Ymeepowcoen bankom Poccuu 22.06.2017

ba3oBbiil cTaHgapT
3alMTHI IPAB U MHTEPECOB (PU3HYECKUX U IOPUAHYECKHUX JIHL -
noJjiyyartesieil pUHAHCOBBIX YCJIYI, OKA3bIBAEMbIX YJICHAMH
caMoperyJupyeMbIX opraHusanuii B cpepe GMHAHCOBOI0 PbIHKA,
00beAMHAOIIMX MUKPO(PHUHAHCOBbIE OPraHU3ALMH

Hacrosinmii 6a30BbIif cTaHIapT 3alUTHl IPaB U UHTEPECOB (PU3UYECKUX U IOPUIUYECKHX
JUIl — Tonydarened (PUHAHCOBBIX YCIYr, OKa3blBAEMBIX UJEHAMH CaMOPETYJIUPYEMBIX
opranusanuii B chepe GUHAHCOBOIO PHIHKA, OOBEIUHSAIOIMX MUKPO(PHUHAHCOBBIE OpraHU3alun
(nanee — Crangapr), pa3paboTaH B COOTBETCTBMM CO CT. CT. 4, 5 denepasbHOro 3akoHa ot 13
utonst 2015 roma Ne 223-03 «O camoperynupyeMbix opraHuzanusx B chepe (pUHAHCOBOIO
pbiHKa», PenepanbHbIM 3akoHOM 0T 2 utonst 2010 roma Ne 151-d3 «O mukpopuHaHCOBOH
NeSITEIbHOCTH U MUKPO(QHHAHCOBBIX OpraHu3anuax», YkasanueM banka Poccun ot 30 mas 2016
roga Ne 4027-Y «O mnepeuHe o0O0sA3aTeNbHBIX IS pa3pabOTKU  CaMOpEryIupyeMbIMU
opranm3anusiMi B chepe (PUHAHCOBOrO pBIHKA, OOBEIAUHSIONMMH MHKPO(PUHAHCOBHIC
OpraHu3alMM, KpeAUTHbIE TNOTPEOUTENbCKHE KOONEpaTuBbl, 0a30BBIX CTAHIAPTOB U
TpeOOBaHUAX K MX COJAEpP)KAaHMUIO, a TaKkKe I[epeuyHe onepauuil (cojep)KaHuu BUJOB
NeSITEIbHOCTH) Ha (PMHAHCOBOM DBIHKE, MOAJIEKAIINX CTAaHAapTH3ALUU B 3aBUCUMOCTH OT BHJIa
NesITeNbHOCTH (PMHAHCOBBIX OpraHu3auuii», YxkazanueMm banka Poccun ot 3 ¢eBpans 2016 rona
Ne 4278-Y «O TtpeboBaHUSAX K COAEp)KaHUIO 0a30BOro CTaHAApTa 3alllUThl IPAaB U UHTEPECOB
GU3NUECKuX U IOPUIHMUECKUX JIMIl — MOTydaTesell (PMHAHCOBBIX YCIYT, OKA3bIBAEMBIX YJICHAMHU
CaMOpEryJIMPYEeMbIX  OpraHm3anmuii B chepe (QUHAHCOBOIO  PBIHKA, OOBETUHSIONINX
MUKpo(HHAHCOBBIE opranu3anum». Hacrosmuit Ctanaapt omnpenensieT OCHOBHBIC MPUHIUIIBI B
o0llacT 3aIMTBl MpaB M HMHTEPECOB MoOdydareied (UHAHCOBBIX YCIYr W yCTAaHABIMBACT
TpeOOBaHMs, KOTOPHIMM MHUKpPO(QHHAHCOBas OpraHu3alys JOJDKHA pPYyKOBOJICTBOBAaThCS B
IIPOLIECCE OCYLIECTBICHNUS MUKPO(PHUHAHCOBOM €A TENbHOCTH.

I'maBa 1. O01mue mMoJ10:KeHHUA
Crarba 1. llpeamer peryinpoBanus u cdepa npumeHenuss Hactosimero Crangapra
1. Hacrosnmii CtaHgapt NpuHAT B LEIAX:

1) o0ecrieyeHus COOJIIOIEHUS TPaB H 3aKOHHBIX HHTEPECOB TOJIydaTesen
(DMHAHCOBBIX YCIIYT, OKa3bIBAEMbIX MUKPO(UHAHCOBBIMU OpraHU3aLUsIMU;

2) MpEAYNPEKICHUSA He00pOCOBECTHBIX MPAaKTUK B3aUMOJIEHUCTBHUS
MUKPO(QHUHAHCOBBIX OPTaHU3AIMH C TOTy4YaTeIsIMUA (PUHAHCOBBIX YCIYT;

3) MOBBIIICHUST MH(POPMAIMOHHON OTKPBITOCTH PBIHKA MHUKPO(PHHAHCUPOBAHHS B
Poccuiickoii @enmepanuuy, a TakKe TOBBIIICHUS YPOBHA (UHAHCOBOH TPAaMOTHOCTH W
MH()OPMUPOBAHHOCTH TONydareneld (PUHAHCOBBIX YCIYT O JEATEIBHOCTH MHKPO(UHAHCOBBIX
OpraHu3aLHNii;



4) MOBBIIIEHNUS KadyecTBa (PMHAHCOBBIX YCIJIYT, OKa3bIBAEMBIX MUKPO(PHUHAHCOBBIMU
OpraHu3alMsMM, a TaKKe CO3/JaHug yCJIOBUH 11 3()QPEKTUBHOrO  OCYILIECTBIIEHUS
CaMOPEryJIMpYEeMbIMH  OpraHu3alusMHd B cdepe (UHAHCOBOTO pBIHKA KOHTPONS 32
JeATeNIbHOCTBI0 MUKPO(UHAHCOBBIX OpraHU3aIui.

2. Cranaapt 0CHOBBIBAa€TCA Ha HOpMax 3aKoHoAaTenscTBa Poccuiickoit denepanumu.

3. Cranmapt o0si3aTeneH K TPUMEHEHHUI0O MUKPO(PHUHAHCOBBIMH OPTraHHU3aIlUsIMHA BHE
3aBUCUMOCTH OT MX WJIEHCTBA B CaAaMOPETyJUPYyEMOH OpraHu3alid U JEUCTBYET B YacTH, HE
MPOTUBOpEYAIlled 3aKOHOMATeNnbCTBY Poccuiickonn ®enepannu, BKIOYas HOPMATHUBHBIE AKTHI
banka Poccun.

4. MukpoduHaHcoBas opraHu3anus o0s3aHa BKJOYATh B JOTOBOP C TPETHUM
JMLIOM, JEHCTBYIOUIMM IO TOPYYEHHIO, OT MMEHM M 3a CueT Takod MHUKPO(GHHAHCOBOMH
OpraHu3allM, IOJIOKEHUs, OOA3BIBAIOLIME TaKoe TpPeThbe JUIO CoONoJaTh TpeOOoBaHUS
Hacrosiniero Cranaapra.

5. MuxkpoduHaHcoBasi opranu3anus o0s3aHa 00ecreuynTh coOII0IeHue TPeOOBAHUM
HaCTOAIICT O CTaHz[apTa TPETbUM JIMIOM, HeﬁCTBYIOHIHM Mo MOpPy4Y€HUr0, OT UMCHU U 3a CUCT
MUKPO(GHHAHCOBOH OpraHU3aIlH, B TOM YHCJIE€ HA OCHOBAHUU T'PAKIAHCKO -IPABOBOTO JIOTOBOPA
WM JIOBEPEHHOCTH.

Crarbs 2. OCHOBHBbIE IOHATHS, HCII0JIb3YyeMble B HacTosmeM Cranaapre
Jna neneit Hactosamero CtanaapTa UCIOIb3YIOTCS CIEAYIOILIIE OCHOBHBIE TTOHATHUSA:

1) JTUYHBIA KaOWHET — WH()OPMALMOHHBI pecypc, KOTOPBI pa3MelleH Ha
opunmampbHOM  caliTe MUKPO(GUHAHCOBOW  OpraHMW3alid, IMO3BOJSIIONIMA  MOTYYaTelto
(¢UHAHCOBOH yCIyru mosydaTh HWH(GOpMAIHMI0 00 HMCIOTHEHWH UM CBOMX OOS3aHHOCTEH MO
JI0OrOBOPY 00 OKa3aHHM (PMHAHCOBOM YCIIYTH, a TAK)K€ B3aUMOEHCTBOBATh C MUKPO(MHHAHCOBOMI
OpraHu3aimell IMOCPeACTBOM OOMEHa COOONIEHUSAMH C HCIOJIb30BaHWEM HH(OPMAIMOHHO -
TEJICKOMMYHHMKAMOHHOMN cetn «HTepHeT;

2) oOpallieHe — HamnpaBjIeHHOE B MUKPO(GHHAHCOBYIO OpPTraHU3AIMIO MOIydaTeeM
(uHAHCOBOI ycnmyru, mpeacTaBuTeNeM noiydaTtens ¢uHaHcoBoi ycnyru, bankom Poccuu nm
WHBIM yIIOJTHOMOYEHHBIM OPraHoOM WJIM JIMIIOM B MHUCBMEHHOW (opMe Ha OyMa)KHOM HOCHUTEIE
WIM B BHUJAE DJIEKTPOHHOIO JOKYMEHTa 3asBJICHME, >Kajioba, Hmpockda WM IPEJIokKEHHE,
Kacaromieecs: OKazaHusi MUKpPO(PUHAHCOBOM OpraHu3anueid (UHAHCOBBIX YCIYT;

X)) OHJalH-3a€M — JIOTOBOpP MHKpO3aiiMa, 3aKJIIOYEHHBIM C HCIOJIb30BAHUEM
MH(POPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTH «VHTepHeT» WM MHBIM pa3pelieHHbIM
3aKOHOM CIOCOOOM, IpU KOTOPOM B3aMMOJEHCTBHE MoyydaTenss (PMHAHCOBOM YCIYTH C
MUKpPO(UHAHCOBOW OpraHu3aldedl OCYIIECTBIIAETCS JUCTAHIMOHHO, M CyMMa 3aiimMa 1o
KOTOpPOMY IpeIoCTaBlieHa MojyyaTento (UHAHCOBOW yCIIyTH B Oe3HaNIM4YHOU Gopme (BKIrOYast
MIePEBOJI IEHEKHBIX CPE/ICTB O€3 OTKPBITUS CUETA);

4) o(pUIMaTbHBINA CaliT MUKPO(QUHAHCOBOW OpraHU3alMy — CAalT B MH(OPMAIIMOHHO-
TeJIEKOMMYHUKALIMOHHOM ceTn «HTepHEeT», Copepkalnii HHPOPMAITUIO O JeATEIbHOCTH

2



MUKpPO(HUHAHCOBOW OpraHM3alliy, 3JIEKTPOHHBIM ajJpec KOTOPOro BKJIIOYAET JOMEHHOE MM,
IpaBa Ha KOTOPOE MpUHAIeKAT MUKPO(UHAHCOBON OpraHU3allNH;

5) nmoyiydarenb (UHAHCOBOM yciyrm — (usmdyeckoe maumo (B TOM  YHUCIHE
3apEruCTpUpOBaHHOC B Ka4Y€CTBEC HHAWBUAYAJIBHOI'O Hpe[[HpI/IHI/IMaTCJ'ISI) WK IOPUIUYICCKOC
JUI0, OOpaTuBIIeecs B MHKPO(QUHAHCOBYIO OpraHU3aldi0 C HaMEPEHUEM TOJYJIHTh,
MOJTYYaroIee WK TOJyYrBIee (HHAHCOBYIO YCIIYTY;

6) POS-mukpo3zaeM — NEeHEXHBIE CPENCTBa, MPENOCTaBIEHHbIE MUKPO()UHAHCOBON
opraHu3almed mojydareno (UHAHCOBOW YCIYIH Ha OCHOBAHHMH JOrOBOpa MHKpo3aiima 0Oe3
obecrieueHus] UCIOTHEHHsT 0053aTeNIbCTB 110 TAKOMY JIOTOBOPY B CUET OIUIATHI ToBapa (paboThl,
YCIAYTH) TOCPEICTBOM TMEPEYHMCICHUS TaKWX JIEHESKHBIX CpPEACTB MHKpPO(QUHAHCOBOU
opranuzanueil Ha 0aHKOBCKUI cUeT mpojaBLa (MCIOJIHUTENS) ToBapa (paboThl, YCIYTH);

7) PECTPYKTYpH3aLUs 3a40DKEHHOCTH — pelIeHne MUKPO(GHUHAHCOBON OpraHu3aluu
B OTHOLIEHUH 3a/10JDKEHHOCTH I0JIyyaTesi PUHAHCOBOW YCIIYTH, BJIEKYIllee U3MEHEHUE OpAIKa
u (1K) cpoka Bo3BpaTa U (WIK) pa3Mepa 3a/0JDKEHHOCTH, B TOM YHUCJIE TIOJHOE UM YaCTUYHOE
IPOLICHUE CyMMBI OCHOBHOTO Jojira W (WJIM) HAYMCICHHBIX IPOLEHTOB, YMEHBIICHHE WU
HEIPUMEHEeHHEe HeyCTOKH (mTpada, meHn) 3a HECBOEBPEMEHHBIH BO3BpAaT CyMMBI 3aiiMa (B TOM
quclie MHKpo3aiiMa), paccpodyka M (WJIM) OTCpOYKa IUIaTeXa, OTKa3 OT NPHMEHEHUS Mep II0
B3bICKAaHHIO 33J0JDKEHHOCTH 0€3 €€ MPOIICHHS;

8) caMoperyJmpyemMasi OpraHu3aiusi — caMmoperyjmpyemMas opraHusanus B chepe
(bMHAHCOBOTO pBIHKA, OOBEIMHSIONIAS MHUKPO(PHHAHCOBBIC OpPraHW3allUM, JCHCTBYIOIIAs B
coorBeTcTBMM ¢ DenepanbHbiM 3akoHOM OT 13 wumroms 2015 roma Ne 223-d3 «O
CaMOpETyJIMPYEMbIX OpraHu3alusix B chepe GUHAHCOBOTO PHIHKAY;

9 (MHAHCOBBIE YCIYIH — YCIYTH IO IPEAOCTABICHUIO MUKPO3aiMOB MOIy4aTessiM
(UHAHCOBBIX YyCIyr M (WIM) TMPHUBJICYEHUIO NEHEKHBIX CPENCTB IO JOroBOpaM 3aiimMa oT
(bU3NYECKUX JINII.

WNHble TOHATHA W TEPMHUHBI TPAX]ITAHCKOTO M JPYTHX OTpaciied 3aKOHOAATENbCTBA
Poccuiickoit ®enepauun, ucnoyib3yeMble B HacrosmeMm CraHaapre, NPUMEHSIOTCS B TOM
3HAYEHWU, B KAKOM OHM HCIOJB3YIOTCS B 3THUX OTpACiIX 3aKoHoaaTenbcTBa Poccuiickoit
®Denepanuu.

I'masa 2. IIpaBuia npenocraBiieHusi HHPOPMALUH 110JIYy4aTe 10 (UHAHCOBOM YCJIYIH

Crarbs 3. MUHMMaJIbHbINA 00beM HH(OPMALMH, IPEIOCTABISEMOI M0JIYYATENI0
¢duHaHCOBOI yCJayTrH

1 B mMecrax oka3zaHus (MHAHCOBBIX YCIYT, B TOM 4YHCJIe Ha O(UIIMAIBLHOM CalTe
MUKpO(MHAHCOBOK opraHm3anuu (B ciydae eclidi MHKpo(HUHAHCOBas JICATEIbHOCTh
OCYHICCTBIIACTCA € UCITOJIBb30BAHUEM I/IH(I)OpMaI_II/IOHHO-TGHGKOMMYHHKaI_IPIOHHOﬁ CCTH
«MHTepHET»), MHUKpO(MHAHCOBas  OpraHu3anus  o0s3aHa  pa3MelaTh  CIEAYIOLIYIO
nH(pOpMaIHUIO:



1) nosHoe W (IpU HAJIWYWK) COKPAIIEHHOE HAWMMEHOBAaHHE MHUKPO(GUHAHCOBOU
OpraHu3aluM, aJpec MHKPOPHUHAHCOBOW OpraHM3alMH B MpEIe/iaX MecTa €€ HaXOXICHHUS,
azpeca O0OCOOJICHHBIX MOAPA3ACICHUH MHUKPODUHAHCOBOH OpraHu3allud, PEKUM pPabOThI
MHUKPO(HMHAHCOBOH OpraHu3aluu U e¢ 000COOJEHHBIX MOApa3ICICHUH (pacroioKEHHBIX 10
MECTY HAaxXOXICHHUS COOTBETCTBYIOIIETO O0OOCOOJIGHHOTO TOApa3/ieNieHus), KOHTAKTHBII
TenehoH, IO KOTOPOMY OCYIIECTBISIETCS CBSI3b C MHUKPO(PHHAHCOBOH OpraHu3aiueH,
obpunmanpHBI calT MUKPO(GUHAHCOBOH OpraHu3anuu (3a HUCKIIOYEHHEM CIydaeB, KOrjaa
Hajauuue OQUIMALHOTO caiiTa He SBISETCS 00S3aTeNbHBIM), HH(OOPMALIHIO 00 HCIIOIB3yEeMOM
MUKpPO(HUHAHCOBOW OpraHM3amuell TOBApHOM 3HaKe (NMpH HAIUYHH), O (aKTe MPUBIICUYCHHUS
MUKpPO(HHAHCOBOW OpraHuM3amnuell K OKa3aHWio (UHAHCOBBIX YCIYT TpPEThEro JHIa Ha
OCHOBAHUH T'PAKIAHCKO-TIPABOBOTO JOT'OBOPA WIIH JOBEPEHHOCTH, O PETUCTPAIHOHHOM HOMEpE
3aMKCcy IOPUINYECKOTO JIMIA B TOCYAapCTBEHHOM pPEecTpe MUKPO(UHAHCOBBIX OpraHU3alui, o
YIEHCTBE B CAMOPETYJIMPYyeMOW OpraHu3anuy (BKIoYas WH(GOpManuoo o JaTe MprueMa B YJICHBI
CaMOpEryJIMPYEeMOil OpraHm3anuu), 00 HWCKIIOUEHUH U3 CaMOpPEryIrupyeMol OpraHu3aliH
(Bxirovast HHGOPMAIIMIO O JlaTe MCKIIOYEHHUS U3 YJICHOB CaMOpPEryJUpyeMOil OopraHusaiuu), a
TakXe TeKCT HacTosero Ctanaapra;

p) 0 (UHAHCOBBIX YCIyrax U JIOMNOJHHUTENIBHBIX YCIyrax MHUKpPO(QUHAHCOBOH
OpPraHU3alliy, B TOM YHCIIE€ OKa3bIBAEMBIX 3 JOMOJHUTENBHYIO IIATY;

) 00 YCTaHOBJIGHHOM B MHUKPO(HMHAHCOBOW OpraHu3allUU MOPSAKE Pa3bsICHEHUS
YCIOBUIl JOrOBOPOB M HHBIX JOKYMEHTOB B OTHOIIEHHWU (UHAHCOBOM YCIyTH, KOTOPYIO
nojyyaTeslb (PMHAHCOBOM YCIyrd HaMEpeH IOIy4MTb, a TAaKXK€ O JMIE, OTBETCTBEHHOM 3a
MIPEOCTaBIEHNE COOTBETCTBYIOLINX Pa3bsiCHEHUI;

4) O PHCKaX, CBS3aHHBIX C 3aKJIIOUEHUEM U HCIIOJHEHUEM ToTydaTeraeM (pUHaHCOBOU
YCIYTH YCJIOBHMA JOTOBOpa 00 OKa3zaHWM (PUHAHCOBOW YCIYTd, M BO3MOXKHBIX HEraTHMBHBIX
(bI/IHaHCOBI)IX ITOCIICACTBHUAX Impr HCITIOJIb30BaHUHU (bHHaHCOBOfI yCiIyru (BI)IJIa‘Ie
HOTpC6I/ITCHBCKOFO 3aiimMa Wi IPUBJICUYCHUU JCHCKHBIX CPCACTB (bHHaHCOBOﬁ OpFaHI/IBaHHeﬁ)
COTJIACHO MYHKTY 2 HACTOSIIEH CTaThU;

5 0 MpaBax MojydyaTenss (UHAHCOBOM YCIYyTH INPU OCYLIECTBIECHUU IPOLELYpPbI
B3BbICKaHUS IIPOCPOYECHHON 3a10JDKEHHOCTH;

6) 0o cmnocobax U ajgpecax [JJs HalpaBlIeHUs OOpallleHHl MoJlydaTensiMU
(DMHAHCOBBIX yCIyr, B TOM 4YHCIE€ O BO3MOXXHOCTM HANpaBICHUS OOpalIeHHl B
caMoperyJimpyemyro opraiusauuio u B bank Poccuu;

7 0 crmocobax 3amMTHl MpaB Mony4yaTens (UHAHCOBOW yCIyrd, BKIOYAs
nH(OPMAIIMIO O HAJMYUU BO3MOXKHOCTH U CHOCO0ax JOCYAeOHOTrO yperyJiupoBaHHs CIopa, B
TOM YHUCJIE O MPOLEAYpe MeArauH (IIPU HAIMIHH COOTBETCTBYIOIIETO YCIOBUS B IOTOBOPax 00
OKa3aHUM (PMHAHCOBBIX YCIYT).

2 MukpoduHaHcoBasi oOpraHu3anusi MPEeNoCTaBiseT HWH(POPMALUIO O PHCKaX,
CBSI3aHHBIX C HEHAUISKAIIUM WCIIOJHEHHEM ToiydaTeiaeM (MHAHCOBOM YCIYTH CBOHX
00513aTeNHCTB 1O JOTOBOPY 00 OKa3aHWM (PUHAHCOBOW YCIYTH, U O BO3MOMKHBIX HEraTUBHBIX
(DMHAHCOBBIX TOCIEACTBUAX MPH UCIOL30BaHUN (PUHAHCOBOH YCIYTH, B TOM YHCIIC:
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1) UHPOPMAIIUI0O O BO3MOXKHOM YBEJIHMYCHHUH CYMMBI PAacXOJOB ITOJy4aTeIs
(MHAHCOBOH YCIYTH, IO CPAaBHEHUIO C OXKHJAEMON CyMMOW pacxoj0B, IPH HECBOCBPEMEHHOM
UCIIOJIHEHUH 00S13aTENILCTB 110 JO0rOBOPY 00 OKa3aHMM (PMHAHCOBOH YCIYTM M O MIPUMEHSICMOM K
noyry4aTennto (PMHAHCOBOHM yCiyru HeycTolke (mrpade, eHH) 3a HapylieHue 00s3aTelbCTB M0
JOroBopy 00 OKa3aHWU (PMHAHCOBOM YCIYTH;

p) MH(pOPMAIIMI0O O TOM, 4YTO MpHUBJEKaeMble MHMKPO(HUHAHCOBOM OpraHu3anueit
3aliMbl OT (U3MYECKUX JMIl HE SBIAIOTCA BKJIAJaMM, HPUHUMAEMBIMH KPEIUTHBIMU
OpraHu3alMsIMHM, M HE 3acTpaxOBaHbl B CHUCTEME O0A3aTEIBPHOIO CTPaXOBaHUs BKIAJ0B
¢usnyeckux nuil B 0ankax Poccuiickoit @enepannu;

3 nHpopMaIMi0O O pHCKaX HEBO3BpaTa JCHEKHBIX CPEACTB, IPHUBICKAEMBIX
MUKPO(HMHAHCOBON OpraHu3amueil OT IMojydaTened (QUHAHCOBBIX YCIyTr IO JOTOBOpaM o
NIPUBJICYCHUN JICHSKHBIX CPEACTB (3aliMa, MHBECTUPOBAHUS), a TaKXKe IyTeM INPUOOpPETECHUS
nojiydaresssMid  (PMHAHCOBBIX YCIYT IIEHHBIX OyMmar, BBIITYCKAEMbIX MHUKPOPHUHAHCOBOM
OpraHu3aluen.

3 MukpoduHaHcoBass ~ opraHuzanus  o0s3aHa  MPENOCTABUTh  IOJIYYaTEIO
(buHAaHCOBOH yciyru MH()OpMAIUIO, TOCTATOYHYIO U1 MPUHATUS OOOCHOBAHHOTO PELICHUS O
1[e7IECOO0Pa3HOCTH  3aKJIFOUEHHUS] JIOrOBOpa TMOTPEOMTENhCKOro 3aiiMa Ha MpejiaraeMbIX
MHUKPO(MHAHCOBOH OpraHu3alyell ycCIIOBHUSX, B YaCTHOCTH, COOOINUTH O HEOOXOIUMOCTH
BHUMATEIBHO MPOAHAIM3UPOBATh CBOE (PUHAHCOBOE IOJOXKEHHE, YYHMTBHIBAas, B TOM 4YHCIIC,
cienyronme HakTopsl:

1) COPa3MEPHOCTH JOITOBOM HArpy3KH MoJrydarens (PMHAHCOBOHM YCIYTH C TEKYIIUM
(DMHAHCOBBIM MOJIOKCHHUEM;

2) IpearnojgaraeMple CpOKM M CYMMbl IIOCTYIUIEHHS JEHEXKHBIX CPEICTB IS
UCTIOJTHEHHUST CBOMX 00s3aTENbCTB 1O JIOTOBOpY 00 OKa3aHMM ()UHAHCOBOM  YCIYyTH
(eproJUYHOCTH BBHITLIATHI 3apa0O0THOM MJIATHL, TOJYyYEHHUS UHBIX T10XO0B);

3) BEPOSTHOCTh HACTYIUICHUS OOCTOSITENILCTB HENPEOJOTMMON CHJIBI U WHBIX
00CTOSATEHCTB, KOTOPhIE MOT'YT NMPUBECTH K HEBO3MOXXHOCTH MCITOJHEHHSI CBOMX 00sI3aTENIbCTB
0 JIOTOBOpPY 00 OKa3aHUM (PMHAHCOBOM yCayrd (B TOM 4YHCIE, MOTeps pabOThI, 3ajepiKa
NOJy4YeHHsl 3apaOOTHOM IUIAThI MU HMHBIX BHJOB JOXOJOB IO HE 3aBHCAIIUM OT IOJIydaTels
(UHAHCOBON yCIIyrd MpUYMHAM, COCTOSHHE 3J0POBbs IOJydaTels (UHAHCOBOH YCIIyTH,
KOTOPOE CITIOCOOHO HETaTUBHO MOBJIMATH HA TPYAOYCTPOMCTBO M, COOTBETCTBEHHO, MOJyUYCHUE
JI0X0/1a).

4. MukpoduHaHcoBas ~ opraHu3zanms — 00si3aHAa  MPENOCTaBUTh  IMOIY4aTeIto
¢buHaHCOBOI yciyrn MHPOPMAIMIO O TOM, YTO CBEIAEHHS, MPENOCTAaBICHHBIC MOJIy4daTeleM
(UHAHCOBOI yCIyrd B OTBET Ha 3alpoc MUKPOMUHAHCOBOW OpraHU3allMd B COOTBETCTBUU C
nyHkToM 1 crateu 9 Hactosimero CraHjpapra, MOTYT OKa3aTh BJIMSHUE HA WHIAWBUyaJbHbIE
YCIIOBUS 3aKIIF0YAEMOTr0 JIOrOBOPa MOTPEOUTENHCKOr0 3aiiMa.



Crarbs 4. [IpyHIMNBI U OPSIAOK NPeoCcTaBJIeHUs] HHPOPMALMHU N0J1YYATeJIAM
(puHaHCOBBIX yCayr

1. Wndopmanus, ykasaHHas B crtatbe 3 Hacrosmero CraHaapra, JOBOJIUTCS
MUKpO(HUHAHCOBOW OpraHu3aluei 10 nojaydyaTesneil GMHAHCOBBIX YCIYT:

1) Ha PaBHBIX IMpaBax W B PaBHOM oOBbeMe NIl BceX IMoiydarenedl (puHaHCOBBIX
yCIyr;

2) OecIIaTHO, C yYE€TOM IyHKTa 3 HAaCTOALIEH CTaThy;

3) Ha PYCCKOM S3bIK€, U JOIMOJHUTEIbHO, MO YCMOTPEHHI0 MUKPOPHHAHCOBOI

OpraHu3aliy, Ha TOCYJapCTBEHHBIX s3bIKax CcyOwBekToB Poccuiickoit ®denepanuu u (wim)
pOAHBIX A3bIKax HapoaoB Poccuiickoit denepanny;

4) B JIOCTYITHOU (opme, obecrieynBarolield pa3bsiICHEHHE CIIEUAIBHBIX TEPMHHOB (B
ciydae MX Hanuuus). B wacTHOCTH, MHKpOo(GHWHAaHCOBas oOpraHu3anus o0s3aHa OOECIICUYHTS,
4yToOBI TpeaocTaBisieMass MOJydareiasiM (UHAHCOBBIX ycIyr HH(OpMamuss W CcolepikaHue
JOKYMEHTOB OBIJIM MOHATHBI W JIOCTYIIHBI IOJIy4aTessiM (MHAHCOBBIX YCIYT, HE HMMCIOIIUM
ClIeIMaJIbHBIX 3HAHWK B oOsacTu ¢uHaHcoB. [lpum 3TOM He HOOmMyckaercss HCKaKeHHe
nHPOPMALIMHU, TPUBOASIICE K HEOJHO3HAYHOMY WJIM JBYCMBICJICHHOMY TOJIKOBAaHHIO YCIIOBHIA
(hbMHAHCOBOH yCIIyTH;

5) B COOTBETCTBHH C 00CTOSTENILCTBAMU HA MOMEHT MPEI0CTABIICHUS;

6) B cloy4yae MpefocTaBlieHHss UHPopManuu Ha OyMaXHOM HOCHUTENE, C
HCIOJIb30BAaHUEM XOPOIIO YUTAEMOro MIpU(Ta U B cOOTBETCTBUU ¢ CaHUTApHBIMU MPaBUIIAMU U
HopMmaTHBaMu «[ HUrueHuueckue TpeOOBaHMS K M3JaHUSAM KHWKHBIM A B3pocibix. CanlluH
1.2.1253-03», yrBepxaeHHbIMU [ TaBHBIM TOCYIapCTBEHHBIM CAaHMTapHBIM BpauoM Poccuiickoit
®enepauun 30 mapra 2003 roza.

2. Hns  mpenmoctaBieHuss WHGOPMAIMU  TOJydaTest0o  (PUHAHCOBOW  YCIyru
MHUKpPO(HHAHCOBAs OpraHu3alys o0s3aHa MHCIONB30BAaTh COTJIACOBAaHHBIE C IOJydaTesieM
(MHAHCOBOM yCIyrM TIpH 3aKJIIOYEHHH JOroBopa 00 OKa3aHMHM (UHAHCOBOM YyCIyTH
MH(pOpPMALIMOHHBIE HOCUTENIM M KaHaJbl CBS3M, BKIIOYAs, 1O KpaliHeW Mepe, TeledoHHYIO U
IOYTOBYIO CBSI3b, @ TakkKe cooOmeHne WHPOpMamuu uepe3 OQHUUAIBHBIA  CalT
MHKPO(UHAHCOBOW OpraHu3anuu (Mpyu HAJIMYUH MOcIeaHero). MukpoduHaHcoBas OpraHu3anus
00s13aHa 00ecnednTh BO3MOXKHOCTh B3aMMOAEHCTBHSA C MOIydaTesreM (PMHAHCOBOW yCIyTH IO
TEM KaHajlaM CBSI3M, KOTOpbIE HCIOJIb30BAJIMCh II0OJydyaTedeM (PUHAHCOBOM YCIYIM IpH
3aKJIFOYEHUH J10roBOpa 00 OKa3aHUU (PMHAHCOBOM yCIIyTH.

3. MukpohurHaHCOBass OpraHu3aliys o JOroBOpPY MOTPEOUTEILCKOrO0 MHUKpO3aiima
00s13aHa OecniaTHO (HO He Oosiee OJHOTO pa3a Mo OJHOMY JIOrOBOPY 00 OKa3aHMM (PMHAHCOBOM
yCIyTH) U HEOTPAaHHMYEHHOE YU CIIO Pa3 3a ATy, He MPEBHIMAIOIIYI0 PACX00B HA U3TOTOBJICHU €
COOTBETCTBYIOIIErO JOKYMEHTa, IMPEIOCTaBUTh MOMy4YaTen0o (UHAHCOBOH YCIYrd IO €ro
TpeOOBaHUIO 3aBepEHHBbICE MUKPO(MUHAHCOBON OpraHU3alMeil KOMUH CIEAYIONMX TOKYMEHTOB
WM 000CHOBATh HEBO3MOXKHOCTD MPETOCTABJICHUS TAKUX JOKYMEHTOB:
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1) MOANMCAHHBIA CTOPOHAMH JOKYMEHT, COACpX AU WHAWBUIYAJIbHBIE YCIOBUS
JIOTOBOpa 00 Oka3zaHWU (DMHAHCOBOM YCIIYTH;

2) MOJIMMCAHHOE TIOJTyJaTesieM (PHHAHCOBOW YCIYTH 3asiBIICHHE Ha IPEIOCTABIICHHUE
3aiima  (ecam  odoOpMIIGHME TAaKOro  3asBJICHHS  00S3aTebHO B COOTBETCTBUU  C
3akoHonaTeNbcTBOM Poccuiickoit deneparum);

3) JOKYMEHT, MOATBEP)KIAIOUINI BbIAauy MOJydyaTeao (PUHAHCOBOW yCIyru 3aiiMa
(opaep, NIaTé&xHoe MOpyYEHHe, CIpaBKa O MEPEUNUCICHUHN JICHEKHBIX CPEICTB Ha JIEKTPOHHOE
cpencTBO matexka), a 1t POS-Mukpo3aiiMOB — JOKYMEHT, MOATBEPKAAIOIINM NepeuncieHne
JICHEeXHBIX CPECTB B MOJIb3Y MOIydaTesst PUHAHCOBOM yCIyTH;

4) corjacusi, IpeloCTaBlIEHHbIE ToydaresneM (UHAHCOBOW YCIYTHd BO HCIIOJHEHUE
JIEUCTBYIOIIETO 3aKOHoJaTenbcTBa Poccuiickoit ®Denepanuu, peryJupyrolero MopsaoK
B3BICKAHMS IPOCPOUYEHHOH 33JI0JPKEHHOCTH;

5) JOKYMEHT, NMOATBEP)KIAIOIIUI IOJHOE HCIOJHEHUE IolydaresieM (UHAHCOBOU
YCIIYTH 0053aTENIbCTB IO JOTOBOPY 00 OKa3aHWU (PMHAHCOBOW YCIYTH.

4, B cnywyae ecnm JAOKyMmMeHTBHI, yKa3aHHble B ToAnyHKTax 1, 2 m 4 nyHkra 3
HACTOSAIICH CTaThM, OBUIM TOANUCAHBI IMONydareneM (UHAHCOBOM YCIyTH aHaJOroM
COOCTBEHHOPYYHOW TOMMUCH  (BKJIIOYAs DJIEKTPOHHYIO MOJIHUCH), MHUKPOPHHAHCOBAS
opranuzanusi 00ecrednBaeT MoJryyaTeao (pUHAHCOBOW YCIYrH JOCTYH K 3JIEKTPOHHBIM KOMHSIM
yYKa3aHHBIX JOKYMEHTOB C BO3MOXXHOCTBIO MPOCMOTpPAa U CKAUMBAHUS TaKUX JOKYMEHTOB /10
MOJTHOTO MCIOJHEHUs] MUKpO(UHAHCOBON OpraHu3anueil U mojydyaTtesneM (MHAHCOBOM YCIyTH
00513aTeJbCTB 110 I0rOBOpY 00 OKa3aHUM (PUHAHCOBOM YCIYTH.

S. JIOKyMEHTBI, yKa3aHHbIE B IIYHKTE€ 3 HACTOAILIEH CTaTbH, COCTAaBJISIOTCS Ha
PYCCKOM 3BIKE M PACIEYaThIBAIOTCS C HCIOJIb30BAaHMEM XOPOIIO YHUTAEMOro Impudra U B
cootBeTcTBUM ¢ CaHMTapHBIMU TpaBWJIaMH M HOpMaTHBaMu «l WrueHuueckue TpeOOBaHUS K
U3JIaHUSAM KHIKHBIM 1711 B3pocnbix. CanlluH 1.2.1253-03», yTBepkaeHHbIMU [ TaBHBIM
roCyJlapCTBEHHBIM CaHUTapHBIM BpauoM Poccuiickoit @eaeparuu 30 mapta 2003 roza.

6. JIOKyMeHTBI, yKa3aHHble B MOANYHKTax 1-4 myHKkTa 3 HacTosIled CTaTbH,
npenocrasisitoress B TedeHue 10 (mecstu) pabouumx JgHEH CO  JOHSA  pPErUCTpaLMU
COOTBETCTBYIOILIErO 3ampoca OT moJy4arens ¢(uHaHCOBOH yciyru B «KypHanie perucrpauuu
oOpamieruit». JlOKyMeHT, yKa3aHHBIA B TMOJNYHKTE 5 TYyHKTa 3 HACTOSIIEH CTaThH,
npenocrasisiercs B Teduenue 1 (ogHoro) pabodero qHs CO JHS PETUCTPALMUA COOTBETCTBYIOIIETO
3ampoca OT moiyyatens (uHaHCOBOH yciyru B «OKypHane perucrpanuu oOpameHui». Eciau
JOKYMEHT, YKa3aHHBI B IMyHKTE 3 HACTOSIIEH CTaThbu, O(GOPMISETCS TPETHUM JHMIIOM IIO
MPUYMHE YYacTUs ATOrO JIMIIA B COOTBETCTBYIOUICH OMepanuu C IoiydareneM (UHAHCOBOM
yCIyTH, CPOK MPENOCTABICHUS JOKYMEHTa MUKPO(PUHAHCOBON OpraHu3aIieil yBeInunBaeTcs Ha
CPOK, HEOOXOIUMBIH IS 3aIpoca dTOro TOKyMEHTa, OHAKO He Ooyiee yeM Ha 5 (msITh) pabounx
nueii. Ecmu oOpamienue momydarenss (PMHAHCOBOH YCIYTH COIEPKUT MOMUMO TpeOOBaHUS O
MPEOCTaBICHUH JOKYMEHTOB TAaK)K€ HHBIE TPEeOOBAHUS MJIM BOIPOCH,, MHKpPO(HHAHCOBas
OpraHu3alMsl BIIPaBe MPEIOCTaBUTh YKa3aHHBIE B IIYHKTE 3 HACTOSIIEH CTaTbU JOKYMEHTHI IIpU
OTBETE Ha Takoe oOpaleHne B CPOK, yKa3aHHBIN B MyHKTE 3 ctaThu 19 HacTosmero CranmapTa.
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Crarbs 5. Oco0eHHOCTH NpeaocTaBIeHHA HHPOPMALMH HA 0(PULHATBLHOM caiiTe
MHUKPO(QHUHAHCOBOM OPraHM3anuu

1. Hannmune odunuansHoro caita siBJseTcs 0053aTeNIbHBIM i1 MUKPO(QHUHAHCOBOM
KOMIIaHUH.
2. MukpopUHAHCOBBIM OpPraHHU3aIUsM PEKOMEHIyeTCsl O00ecleduTh HaIudue

creragbHON Bepcuy 0(UIIMAIbHOIO caiTa A1 ClIaOOBUISALIHX.

3. OduimanpHplii  callT MUKpO(QUHAHCOBOM OpraHM3allMM JOJDKEH COAEpXkKaTb
paszen, ONMCHIBAIOIINKN CTPYKTYpYy caiiTa, MO3BOJIIIONIMA B JOCTYIHOW (opMe OnpeneiauTh
MECTOHAXO0X/ICHUE KaXKI0H CTPaHUIBI OHUIIMATBHOTO CaiiTa B 3TOH CTPYKTYpe.

4. Wndpopmanus, pasMeniaemass Ha OQUUMAIBHOM caiiTe MHUKpO(UHAaHCOBOMN
OpraHu3alyMy, JOJDKHA OTBEUATh CIEAYIOIINUM TPeOOBaHUAM:

1) uH(popMaIus 10DKHA ObITh KPYTJIOCYTOYHO AOCTYIHA MOIydaTearo (UHAHCOBOI
yCIyTd Ha PYCCKOM S3BIKE NJIsl O3HAKOMIIEHUS M HCIOJb30BaHUS, O€3 B3WMaHUsS IUIATHI 3a
O3HaKOMJIeHHE ¢ MH(OopMaIMel UM HHOE €€ UCIIOJIb30BaHNe U 0€3 MHBIX OTpaHUYCHUN;

2) uHpopMalusl AODKHA OBITh JOCTYIHA MONyYaTenro (UHAHCOBOW YCIYyTH C
HCIOJB30BaHNEM OECIUTATHOTO WU IMIMPOKO PACIPOCTPAHEHHOT'O TPOrPAMMHOT0 0OecTeyeHus;

3) uHpOpMaIus He JODKHA ObITh 3amM(poBaHa WM 3alMUINEHa OT JOCTYIa HHBIMA
CpeICcTBaMU, HE MO3BOJISIONIMMHU OCYIIECTBUTh O3HAKOMIICHUE TTOTy4aTeNns (PMHAHCOBOH yCIYTH
Cc ee coaepkaHueM, 0e3 UCIOIb30BAHUS IPOrPAMMHOT0 00eCIeYeHHSI MM TEXHUIECKHX CPEICTB
WHBIX, 4eM Be0-0003peBaTeslb WM OOMIENOCTYMHOE OECIIaTHOE MPOrpaMMHOE oOecriedeHue.
Hoctyn k wuHboOpManuu, pa3MeElIeHHOM Ha oQUIUalbHOM caiiTe MUKpO(HUHAaHCOBOM
opraHu3anuu (3a UCKIIOYCHHEM WH(POpMAINH, pa3MElICHHOW B JUYHOM KaOWHETe MOIydaTelis
(UHAHCOBOHM yCIIyrH), HE MOXET ObITh OOYCIIOBJICH TPEOOBAHWEM PETHMCTPAIMH TOTydaTes
(MHAHCOBOH yCIYTH MJIM MPEJOCTaBJICHUS UM MEPCOHAIBHBIX JAHHBIX, a TaKKe TpeOOBaHUEM
3aKIIFOYEHUS MM JINIIEH3MOHHBIX UITH WHBIX COTJIAIICHUH.

S. Paznen oduuumansHoro caiita MUKpO(MHAHCOBOM OpraHu3alMu ¢ HH(popMaluei
00 3TOl MUKpPO(UHAHCOBOW OpraHM3allii U YCIOBUSAX OKAa3bIBAEMBIX €10 (DMHAHCOBBIX YCIIYT,
NoJIIeKAIIEeH PaCKPBITHIO B cOOTBeTCTBUHU ¢ DenepanbHbiM 3akoHOM OT 21 nekadbps 2013 rona
Ne 353-®@3 «O nmorpedburenbckoM Kpenute (3aiime)y», DenepanbHbiM 3aKOHOM OT 2 w0 2010
roga Nel51-®@3 «O MukpopuHaHCOBOH AEATEIBHOCTH U MHUKPO(DHHAHCOBBIX OpraHU3aLUAX»,
UHBIMU  (enepanbHbIMM 3akoHamu Poccuiickoit ®denepanuu, a TakkKe MPUHATHIMH B
COOTBETCTBMM C HUMHU HOPMATHUBHBIMU aKTaMH, JIOJDKEH OBITh KPYIJIOCYTOYHO JOCTYIEH MJIs
aBToMaTudeckoi (0e3 ydyacTus 4yesnoBeka) o0pabOTKH MH(OPMALMOHHBIMU CHCTEMaMH B OJMH
[epexo]] MO TUIEPCChUIKaM C TIJIaBHOW CTpaHULbl O(UIMAIBLHOIO caliTa MUKPO(HHAHCOBOM
OpraHu3aIyH.

6. CyMMmapHass JUIMTeNBbHOCTh TEpPephiBOB B paboTe o¢HIMaIbHOTO caiiTa
MUKpPO(QHUHAHCOBOW OpraHu3alluy JUOO CTpaHUIbl B HH(OPMAIIMOHHO -TEIEKOMMYHUKAIIMOHHON
cetu «MHTEpHETY, comepkKalux UHPOPMAIINIO, YKa3aHHYIO B MMYHKTE 5 HAcTOAIIEH CTaTbu, HE
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JOJDKHA MPEBBINATh 4 (YEThIpeX) 4acoB B MecAll (32 MCKIIOUYCHHEM IEPEPHIBOB, CBSI3aHHBIX C
00CTOSITEIHCTBAMU HEMPEOJOJIMMON CHUJIbI, TOJATBEPKJACHHBIMA PEUICHUSMU (3aSBJICHUSMH )
KOMIIETEHTHBIX OPraHOB T'OCYJAapPCTBEHHOHN BJIACTH M YIOTHOMOYEHHBIX OpraHu3alui, Tudo c
JEHUCTBUSAMHU TPETBUX JIUL, MIOATBEPKICHHBIMU COOTBETCTBYIOIIMMH JOKYMEHTAMU, BbIIAHHBIMU
OpraHaMu TrOCYJapCTBEHHON BiacTh, U (WIM) CTOPOHHUMHU OPraHU3alUsIMH, UMEIOLIUMU
TEXHUYECKYIO BO3MOKHOCTh (DUKCAIIUU TAKUX JIEHCTBUHN TPETHUX JIHII).

7. MukpoduHaHcoBasi opraHuzanus oos;3aHa 00ecreunTh noiaydaTeato pruHaHCcOoBON
YCIYTH JIOCTYNl B JIMYHOM KaOWHETe moJiydaTens (PUHAHCOBOW YCIyru (€cinu Takol crocod
B3aMMOJICHCTBUS C TMOTydaTesneM (PHHAHCOBOW YCIYTH MPEIYyCMOTPEH JOroBOPOM 00 OKa3zaHUH
(uHAHCOBOI yCIIyrn), Kak MUHHUMYM, K cleayrouied nHopmanum:

1) WHAMBUAYaIbHbIE YCIOBHS JOTOBOpa MOTPEOMTENbCKOrO 3aiiMa, a B Ciydyae X
U3MEHEHMS I10CIIE 3aKIIYCHHUS YKa3aHHOIO JOrOBOpPa - C Y4E€TOM HM3MEHEHHH, BHECEHHBIX B
JIOrOBOP MOTPEOUTENBCKOr0 3aiiMa;

2) rpaduK MiaTexxed Mo JOroBOpy MOTPEOMTENHCKOro 3aiiMa, a B CIydae ero
U3MEHEHUS - C y4eTOM U3MEHECHU;

3 CTPYKTYypa U pa3Mep TEKYIIeH 3a10JDKEHHOCTH MoaydaTesis (PMHAHCOBOM yCIyTH.

I'nasa 3. IlpenocraBieHue HHPOPMAIUN PEKJIAMHOTO XapaKTepa o AesiTeJIbHOCTH
MHUKPO(QHHAHCOBOH OPraHM3auuu

Crarbsi 6. OCHOBHBIE IPUHIMIIBI NPEIOCTABICHUS HH(POPMALMH PEeKJIaMHOI0
XapakTepa 0 1eiTeJIbHOCTH MUKPOPUHAHCOBOMH OpraHu3auuu

1  OcCHOBHBIMH MPUHIMIIAMHU TPENOCTaBICHUS HWHPOPMAIMM PEKIAMHOTO XapakKTepa
SIBJISIFOTCSI JOOPOCOBECTHOCTD, IIOJIHOTA M IOCTOBEPHOCTh COOOIIAEMBIX CBEACHH .

2. MuxkpoduHaHCcOBass OpraHu3anusi BIIpaBe BBIOpaTh G(OpMy, crmocod M CpeacTBa
pEKJIaMUpOBaHUsI CBOMX (UHAHCOBBIX YCIYT C Yy4eToM TpeOOBaHUM JIeHCTBYIOIIETO
3aKkoHoAaTeabCcTBa Poccuiickoit @enepanuu u Hactosinero Cranaapra.

3. HWudopmanus pekiaMHOro XapakTepa IODKHAa ObITh O(OpMIIEHa TakuM 00pa3oM,
yTOOBl HE 3J0YyHOTPEOJATh JOBEpHEM Ioiydarens (UHAHCOBOM YCIyru U (WJIu) He
9KCILTyaTUPOBATh HEJOCTATOK Y MOydaTesis (PMHAHCOBOM YCIyTd OIbITAa M 3HAHHH.

4. Hudopmanus pekIaMHOr0 XapakTepa He JI0JDKHA COJIep)KaTh KaKuX-I1M00 TEKCTOBBIX,
3BYKOBBIX WJIM BHU3yaJIbHbIX OOpallleHud MM 3asBICHUH, KOTOpbIe NpPSIMO HJIM KOCBEHHO,
MIOCPEAICTBOM  3aMaJlYMBaHUA, JIBYCMBICICHHOCTH WM IpPEyBEIMYEHHs, MOIYT BBECTU
nojyyatenss (UHAHCOBOM YCIyrM B 3a0iyXJI€HHE, B YaCTHOCTH, B OTHOLIEHUH YCJIOBHM
(UHAHCOBOI yCIyry, KOTOPhIE MOTYT IOBJIMATH Ha BHIOOP MoayyaTesns GUHAHCOBOM YCIYTH.

Crarbsi 7. OCO0€HHOCTH HHTEPHET-PeKJIAMBI

1. MukpoduHaHCOBasi  OpraHu3alUsA-peKiIaMoiaTeNlb HE  BIpaBe  HCIONb30BaTh
¢bupMeHHOe HaUMEHOBaHME U (MJIM) TOBApHBIM 3HaK MHOW MHUKpPO(PHUHAHCOBOM OpraHU3alluU B
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Ka4eCTBC KJIIOYECBLIX CJIOB IIPU pa3MCIICHUN KOHTEKCTHOM PEKIaMbI B I/IH(l)OpMaI_[I/IOHHO-
TCHCKOMMYHHKaHHOHHOﬁ CCTH «I/IHTepHeT».

2. MukpodpuHaHcoBasi ~ OpraHu3alMs-peKjiaMojaTeNb B LEIAX  HEJOIyLICHUS
MIPEOCTABIEHHS MOIy4yaTen0 (PUHAHCOBOM YCIYrM HEIOCTOBEpHOW MH(OpMalUuu HE JOJDKHA
MPUMEHSITh MAaCKHUPOBKY O(HIIMANIBHOTO caiTa (KJIOAKWHT) TOA O(GUIMANTbHBIA CAaUT IPYrou
MUKpO(HUHAHCOBOW OpraHusanuu, oOHapoAOBaHHBIN paHee. MuKpoduHaHCOBas OpraHU3aIus,
1oJ1 Be0-caiiT KOTOPOH NMPOU3BOIUTCS MAaCKUPOBKA, BIIpaBe OOPAaTUTHCS B CAMOPETYJIUPYEMYIO
OpraHu3alMIo, WIEHOM KOTOPOW OHA SIBJIIETCS, C MIPE/ICTABICHUEM J1I0Ka3aTeIbCTB KIOAKUHTA U C
TpeboBaHHeM 00 oOecreyeHUu 3alluThl MpaB U MHTEPECOB MHUKPO(UHAHCOBON OpraHHU3aluy,
10/ 0(UIMATIBHBIA caliT KOTOPOI MPOU3BOAUTCS MaCKHPOBKA.

3. MukpoduHaHCcoBasi OpraHu3alUsi-peKkiaMojaTelb HE BIPAaBE HCIOIb30BATH IS
peKiIaMbl CBOMX YCIYr MIpPOrpaMMbl JAJisl 3JEKTPOHHO-BBIYMCIUTEIBHON MAaIIMHBI, KOTOpBIE
npeAHa3HauYeHbl JJIsI UW3MeHeHHs uHpopMmanuu, o0pabaTbiBaeMoOil IMOCPEICTBOM HHOU
IpOrpaMMBbl JUIsl 3JEKTPOHHO-BBIYMCIUTEIBHON MAaIIWHBI, MPEIHA3HAYEHHOW IS MOTY4YEeHUS
JOCTyMa K caiiTaM B MH(OPMalMOHHO-TEJICKOMMYHHUKAIIMOHHON ceTu «HTepHeT», u (Mnn) 1is
COBEpILIECHHUS MHBIX JIeH CTBUH, CBSI3aHHBIX C Takol MHGopManueil (Opay3epHble IIJIaruHebl).

I'naBa 4. IIpaBuia B3auMoAeCTBHS MUKPOQHUHAHCOBBIX OPraHU3alUi ¢
noJy4yareasiMi (PMHAHCOBBIX YCJIyT

Crarbs 8. O01mue npaBu/ia B3auMoOAeHCTBHS MUKPO(QHHAHCOBBIX OPraHU3alnui ¢
noJjy4areasiMiu UHAHCOBBIX YCJIYT

1 B cayuae BO3HUKHOBEHHS y Toiydarens (PUHAHCOBOW YCIyTH BOIpoca IO
NPUMEHEHUIO 3aKoHo/aTenbcTBa Poccuiickoin denepanu, peryampyromero B3auMOOTHOIICHHS
CTOPOH IO JIOroBOpy 00 OKa3aHMM (UHAHCOBOM yCIyrd, MHKpPO(GUHAHCOBAs OpraHU3alus
00s13aHa TTPEIOCTABUTD IMOTyYaTeNt0 (UHAHCOBON YCIyTM MOTHBUPOBAHHBIN OTBET 1O CYIIECTBY
TAKOr'0 BOINPOCAa W HWHBIC COOTBETCTBYIOIIME pa3bsicHeHUs. [Ipu 3ToM MuKpoduHaHCOBas
OpraHu3alMsi HE BIpPaBE 3aHUMATHCS JIEATEIBbHOCTHIO, CBSA3AHHOM C KOHCYJbTUPOBAHUEM
nonyyaTeneil (UHAHCOBBIX YCIYr (B TOM 4Hcie (DMHAHCOBBIX YCIYT, OKAa3bIBAEMBIX JPYTUMHU
(UHAHCOBBIMH OpraHU3alUsIMHU) MO BOIIPOCaM MPUMEHEHHSI METOJOB M CIIOCOOOB YKIIOHEHHUS OT
ymaaTel goira u (win) u30exaHush OTBETCTBEHHOCTH 3a €ro HeEymjary, a Takke MO0 JPYruM
aHAJIOTMYHBIM BompocaMm. B cimydae oOpaiieHust monyudarens (UHAHCOBOW yCIYrH 3a YCTHOH
KOHCYJIbTAIIMEH MPEIeTbHbIA CPOK OXKHIAHHS B OUYEpEIr HE MOXET IpeBbimarh 30 (TpuanaTi)
MHHYT.

2 B nestenpHOCTH MHKPO(UHAHCOBOW OpraHU3allMu HE JOMYCKAeTCsl MPUMEHEHHE
HET0OPOCOBECTHBIX MPAKTUK, B TOM YHUCJIE:

1) nepenaya MUKpO(GHHAHCOBOW OpraHu3amued B OFOPO KPEIUTHBIX MCTOPUH WIIU
WHBIE OpraHU3alliyd HEAOCTOBEPHOW HH(OPMAIMH C LEThI0 BOCHPENATCTBOBATH 3aKJIIOUCHHUIO
nonyyateneM (MHAHCOBOM YCIYTH JoroBopa o0 Oka3zaHWW (UHAHCOBOW YCIyTH € Jpyrou
(UHAHCOBOI1 OpraHu3anuei;
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2) OKa3aHHUE ICUXOJIOTMYECKOro AAaBJIEHMsI Ha MoJiydareis (PMHAHCOBOM YCIYI'M C
LENBI0 CKIIOHEHUSI K BBIOOPY TOM MITM MHOM (PMHAHCOBOM YCIIyTH;

3) CTUMYJIIPOBAaHHE 3aKIIOYCHUs TIOJydareiaeM (PUHAHCOBOW YCIYyTH HWHOTO
JIOrOBOpa 3aiiMa ¢ LeJbl0 BO3BpaTa IEPBOHAYAIBHOIO 3aiiMa, O(OPMIEHHOro MOJydaTeaeM
(MHAHCOBOH YCIIYTH Ha JYYIIUX JJIS1 HETO YCIOBHSX;

4) peMupoBaHHe PaOOTHUKOB MHUKPO(PHHAHCOBOW OpraHU3alluy 3a peaan3aluio
Mep, HalpaBJICHHBIX HCKIIOUHWTEIbHO Ha YBEIMYEHUE pa3Mepa 3aJ0JDKEHHOCTH MoJydaTesen
(bMHAHCOBBIX YCIYT.

Crarbsa 9. Unpopmanus, 3anpamuBaeMasi MUKPO(HHAHCOBOI Opranu3anuei y
noJiydareJisi pMHAHCOBOMH YCJIYIHM 10 3aKJI0YEHHS JOr0BOPA MOTPeONTEIBCKOIO0 3aiiMa

1. Jlo 3axkitoueHHs [JOroBOpa IMOTPEOUTENbCKOrO 3aiiMa WJIM HPUHATHSA MOJydaTess
(uHAHCOBOI yciayru Ha oOCIyKMBaHUE, OHAKO, B JIIOOOM cilydae, He pexe 1 (ogHoro) pasa B
roji, MUKpo(MHAHCOBas OpraHu3anus o0sf3aHa 3allpOCUTh Yy MoJIyyaTess (UHAHCOBOM YCIyru
CIIEYIOUTYIO HH()OPMAIIHIO:

1) 0 pa3Mepe 3apabOTHOM MIIAThI, HATMYMH WHBIX HCTOYHHUKOB J0XOJA M JEHEKHBIX
00s13aTeNbCTBAX MOTydaTesst PUHAHCOBOM yCIyru (IpU pacCMOTPEHUH 3asBJICHHS HA MOTY4YCHHE
MOTPEOUTEIBCKOTO 3aiiMa Ha cymMMYy, TipeBbiaroInyro 3 000 (tpu Teicsun) pyosei). [Ipu 3Tom B
otHomeHUH POS-Mukpo3aiiMoB MuKpodHHAHCOBas OpraHu3alUs BIpPaBE YCTAHABIMBATH
0COOBIN TOPAZIOK MPENOCTaBIICHUs MH(OpMaIuu 0 pazMepe 3apadO0THON MJIaThl, HAJIUYUU UHBIX
HMCTOYHHMKOB JI0X0/Ia ¥ ICHEXKHBIX 0053aTEIbCTBAX MOTydYaTens: GUHAHCOBOM YCIYTH;

2 O BO3MOXXHOCTH TMPEIOCTAaBICHUS OOECIEUeHUs] WCIOMHEHHs IOIydaTeieM
(UHAHCOBOI yCcIyru 0053aTeNbCTB MO TOTOBOPY 00 OKa3aHUU (PMHAHCOBOU YCIYTH (B TOM YHCIIE
3aJor, MOPYYUTENLCTBO), B Cllydyae, €CJIM IMPENOCTaBICHHUE OOECledeHus] MPeayCMOTPEHO
YCIOBUSIMH JIOTOBOpa 00 OKa3aHWUU (PMHAHCOBOW yCIYTH;

3 0 CyAeOHBIX CIOpax, B KOTOPBIX IOJydYaTesb (PUHAHCOBOH YCIYr'H BBICTYIAET
OTBETYMKOM (IIPY pacCMOTPEHHUH 3asBJICHUS Ha MOJy4YeHHE TOTPEOUTENHCKOr0 3aiiMa Ha CyMMY,
npesbinaromyto 30 000 (TpuauaTh THICSY) pyoIIEi);

4) O HAJM4YUU B COOCTBEHHOCTH IOJIyyaTenss (PUHAHCOBOH YCIYIM IBHXKUMOIO U
(M)  HEOBMXKUMOIO HUMyIecTBa (IIpU  PAacCMOTPEHUM  3asBJIEHUS Ha IOJIy4E€HUE
MOTPEOUTENBCKOTO 3aiiMa Ha cymMmy, npeBbimatomntyto 100 000 (cTo Teicsu) pyOeit).

Crarps 10. OcymecTBiieHHe OLIeHKH IJIATEKeCMOCOOHOCTH MoyyarTesisi puHaHCOBOM
yCJIyrd

1. MukpoduHaHCOBasi OpraHu3almusi TpPU PACCMOTPEHHUU 3asBJICHUS MOIydaTels
(UHAHCOBOI yCIyrd Ha MOJy4eHHE MNOTPeOUTENIbCKOro 3aiiMa B 0053aTelbHOM MOPAIKE
MPOBOJIUT OLIEHKY IUIATEXKECIOCOOHOCTH MoJTydaTesst GMHAHCOBOH yCIIyTH.

2. Jlns oueHKHM J0JITOBOM Harpy3ku MUKpO(UHAHCOBasi OpraHu3anus o0s3aHa 3apoCUTh
y nostydatensi GMHAHCOBOM YCIIyTrH, 0OpaTUBIIErocs B MUKPOPHUHAHCOBYIO OPTaHU3AIIHIO C

11



3asBJICHHEM Ha MMOTy4EeHHE MOTPEOUTENHCKOro 3aiima Ha cymmy cBbitie 3 000 (Tpex Thicsd)
pyOJeit, cieayrouryo HHHOPMAIIHIO:

1) 0 TEKYIIUX JICHEKHBIX 0053aTeIbCTBAX;

2) 0 IePUOAMYHOCTH U CyMMaX IJIaTeXel 1Mo yKa3aHHBIM IMOIy4aTeraeM (HHAHCOBOI
ycnyru o0si3atenbctBaM. llpu atom B oTHomeHuH POS-mukpo3aiiMoB MuKpouHAHCOBas
OpraHu3anusi BIIpaBe HE 3ampalmBaTh HHPOPMAIHMIO O TMEPHOAMYHOCTH TUIATEXKEH TI0
yKa3aHHBIM TMoJydareieM (UHAHCOBOM YCIyrum o0s3aTelbCcTBaM, a TaKXKe YCTaHaBIMBATh
0COOBIi TOPSIOK TPEAOCTaBICHUs HWH(OpMAMU O CyMmMMax IUIaTeXed 1Mo yKa3aHHBIM
nosyyaTteneM (PMHAHCOBOM yCIIyTH 00s3aTENbCTBAM;

3) O IeJSIX TIONMYYeHHs 3aiimMa monydareneM (GUHAHCOBOW YCIyTH (3a MCKIIOYESHHEM
POS-mukpo3aiiMoB);

4) 00 MCTOYHMKAaX JOXOAOB, 3a CYET KOTOPbIX NPEAIoaraercs HCIOJIHEHHE
00513aTebCTB 110 I0r0OBOpY 3aiiMa;

5) o ¢akTe MpoU3BOJCTBA MO ey 0 OaHKPOTCTBE MoJy4yaTens (PMHAHCOBOM YCIyTH
Ha JaTy [oAauyd B MHUKPO(PUHAHCOBYIO OpraHM3alMIO 3asABICHHUS Ha IOJy4YCHHUE
MOTPEOUTENBCKOTO 3aiiMa mojiyyaTeneM (PMHAHCOBOW YCIyTd U B T€UeHHE S5 (TISATH) JIET 10 JaThI
I104a4Yu TaKOIr'o 3asiBJICHUA.

3. B umensx HemomylleHHs MPEBBINICHUS MPEACIbHOTO YPOBHS ILIATEKECIHOCOOHOCTH
nonyJyatenss (PMHAHCOBOW YCIYTH MEKIY OJHOM MUKPO(PHHAHCOBOH OpraHu3aluedl U OJHHUM
nonydaTteneM (PMHAHCOBOW YCITyTH HE MOXeET ObITh 3akiroueHo Oonee 10 (mecatu) (c 1 sHBaps
2019 roga — Gonee 9 (meBsATH)) TOTOBOPOB MOTPEOUTETHCKOTO MHKpO3aliMa, CPOK BO3BpaTa
MOTPEOUTENHCKOT0 MUKPO3aiiMa 10 KOTOPhIM He npeBbimaeT 30 (TpuanaTi) KaaeHIapHbIX THEH,
3a WCKJIOYEHHEM JIOTOBOPOB, CPOK TIOJIb30BAHUS JICHEKHBIMH CPEACTBAMH TIO KOTOPBIM
¢dakTuuecku coctaBun He Oonee 7 (cemu) kajeHAapHbIX nHed. Ilpu pacuere mpemenbHOrO
YPOBHSI MJIATEKECMOCOOHOCTH ToyTydaTesst ((rHaHCOBOW YCIYTH JUIs I1eliel HACTOSIIEero MyHKTa
YUUTBIBAIOTCS JOTOBOPHI MOTPEOUTETHCKOr0 MHUKpO3aliMa, CPOK BO3BpaTa MOTPEOUTEIHCKOTO
MHUKpO3aiiMa 1Mo KOTOphIM He mpeBbimaer 30 (TpuaLaTH) KaJleHIapHbBIX THEH, 3aKI0YeHHbIE B
TeueHue 1 (OgHOro) rojaa, TMPEAIIECTBYIOUIEr0 JaTe IMOJy4eHUsS MHUKPO(PUHAHCOBOM
opraHu3anvell 3asBJICHHS Ha IMOIY4YEHHE OUYEpPEeIHOro IMOTPeOUTENbCKOTO MHUKpo3aiiMa oT
nojy4aTens (PMHAHCOBOM yCIyTH.

4.  MukpoduHaHCOBasg opraHU3alys He BIPaBe 3aKII0YATh C ModydaTeneM (GUHAHCOBOM
yCIyrd JOTOBOP MOTPEOUTENbCKOrO0 MHKpo3aiiMa, CpOK BO3BpaTa MHOTPEOUTENHCKOTrO
MHKpoO3aiiMa 1o KoTopomy He mnpebiinaer 30 (TpuanaTv) KaJeHJAapHbIX JTHEW, MpU HAJUYUU Y
noyrydatenss GUHAHCOBOW yCIyrH 00s3aTeIbCTB Mepe/] TaKOM MUKPO(DUHAHCOBOM OpraHU3alueH
[0 HMHOMY JIOTOBOPY MOTPEOMTEIHCKOTO MHKpO3aiiMa, CpPOK BO3BpaTa MHOTPEOUTEIHCKOTO
MHUKpO3aiimMa 1o KoTopoMy He npeBbimaeT 30 (TpuaaTH) KaJaeHAapHbIX JHEH.

5. Tlonoxenus myHKTOB 3 1 4 HACTOSLIEH CTaThU HE PaCIPOCTPAHSIIOTCS:

1) Ha POS-mukpo3zaiimMer,
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2) Ha BblgaHHble A0 1 ampens 2018 roma Mukpo3aiMmbl, CymMMa KOTOpPBIX HE
npesbimaer 3 000 (Tpex Thics4) pyOsei niaM Cpok BO3BpaTa KOTOPBIX HE MpeBBIIAeT 6 (IIecTH)
KaJIeHJapHBIX JTHEH;

3) Ha BblgaHHble ¢ | ampenms 2018 roma MHMKpO3aiiMbl, CyMMa KOTOpPBIX HE
npesbimaer 3 000 (Tpex Thicau) pyOJsiell U CpOK BO3BpaTa KOTOPBIX HE INpeBbIIIAET 7 (CeMH)
KaJICHAAPHBIX JHEH;

4) Ha MUKpO3alMBbl, BBIJIAaHHBIEC HA JIbIOTHBIX YCIIOBHSX, C MPOLUEHTHOW CTaBKOMW, HE
MPEBBIIIANOIIEH TPEXKPATHYIO KIKOYEBYIO IPOLIEHTHYIO CTaBKY, YCTAHOBJIEHHYH baHkoM
Poccuu Ha naty BbIIauu TakMX MUKPO3aiiMOB.

Crarea 11. Ilopsanok B3auMoJecTBMA MHKPO(QHUHAHCOBBIX OpraHu3anui c
NoJIy4yareasiMu (pUHAHCOBBIX YCJIYT NPH BOSHUKHOBEHHHU 32/10/I2KEHHOCTH

1 B cityuae BO3HUKHOBEHHUS 110 I0rOBOPY MOTPEOUTENBCKOT0 3aiiMa IpOCpOYeHHOMN
3aJI0JDKEHHOCTH, MUKPO(QMHAHCOBAas OpraHu3allis C LEJIbI0 MPEAOTBpAIIECHUS JaJbHEHUILIEro
YBEIMYCHHSI JTOJITOBOIM HAarpy3Ku moirydaress ((MHAaHCOBOM yclyru o0s3aHa B TeueHue 7 (cemu)
KaJeHJapHbIX  JHEM ¢  JaThl  BO3HUKHOBEHUS  IPOCPOYEHHOM  3a/I0JDKEHHOCTHU
poMHGOPMUPOBATEH MOJIydaTes] GUHAHCOBOM yCIyrd o (akTe BO3HUKHOBEHHS MPOCPOUYEHHOM
3aJI0JDKEHHOCTH C MCIOJIb30BAaHUEM JIIOOBIX JOCTYIHBIX CHOCOOOB CBSI3U C IIOJydaTeleM
(UHAHCOBOI yCIIyrH, COIJIaCOBaHHBIX C IOJydareiaeM (UHAHCOBOH yclIyrM B JOrOBOpe
MOTPEOUTENBCKOrO 3aiiMa, B TOM 4YHCJIE€ AJIEKTPOHHBIX KAaHAJIOB CBSI3U, WIM MHBIM CIIOCOOOM,
MpelyCMOTPEHHBIM 3aKOHOIaTEILCTBOM Poccuiickoit @enepanuu.

2. MukpoduHaHcoBasi opraHuzalus 00s3aHa C y4eTOM TpeOOBaHHM MPUMEHHUMOrO
3akoHonaTenbcTBa Poccuiickoit denepanun nHGOpMUpoOBaTh ModydaTens GUHAHCOBOM yCIyru
[0 JIOrOBOPY MOTPEOUTENbCKOro 3aiimMa o (akre, cpoke, CymMMax, COCTaBE M IMOCIEICTBUIX
HEHUCIIOJIHEHUsT 0053aTeNbCTB IO BO3BPATy MPOCPOUYEHHON 3al0JDKEHHOCTH, 3alpaliuBaTh y
nonyyatenss (UHAHCOBOM YyCIyrd HWHGOPMalHI0O OTHOCUTEIbHO TMPUYUH BO3HHUKHOBEHUS
IIPOCPOYEHHOM 3a]10/DKEHHOCTH.

Crarba 12. PecTpykTypu3anus 3a10J15KeHHOCTH

1 B cimydyae BO3HMKHOBEHHsS IIPOCPOYEHHOM 3aJ0JDKEHHOCTH 10 JOrOBOPY
HOTPEOUTENBCKOrO  3aliMa  Moly4yaTeldb (PUHAHCOBOM  yciayrd (€ro  INpaBOIPEEMHUK,
Ipe/icTaBUTeNb) BIIpaBe OOpPATUTHCS B MUKPO(QHUHAHCOBYIO OpraHM3allMI0 C 3asBJICHHUEM O
PECTPYKTYpHU3aLUH 3a10DKEHHOCTH.

2 B cnywae monydeHus 3asBIEHHS O PECTPYKTYpHU3aLUH 3a/J0KEHHOCTH,
BO3HUKILEH MO JOroBOpYy MOTPEOUTENbCKOrO 3aiiMa, MUKpO(pHHAHCOBas OpraHusainus o0s3aHa
paccMOTpeTh TaKoe 3asBJIEHUE U MPOAHAIN3UPOBATH [IPUBE/ICHHbIE B 3asBJICHUU (AKThI, a TAKXKE
MOJTBEPXKAAIOIIe Takue (PaKThl JOKYMEHTHI B TOPSAIKE, YCTAHOBJIEHHOM HACTOAIIEH CTaTheH.

3 MukpoduHaHcoBasi oOpraHusaiysi paccMaTpUBaeT BOINPOC O BO3MOKHOCTH
PECTPYKTYpH3alM1 3aJ0KEHHOCTH MoTyyaTesst (PUHAHCOBOM yclyru nepes MUKpO(hHUHAHCOBON
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OpraHu3alnel Mo J0roBOPY MOTPEOUTENIHCKOTO 3aiiMa B CIEAYIOMIMX Cy4asiX, HACTYIMHUBIINX
1OCJIe MONTY4EHHUs MorydareneM (UHAHCOBOW YCIIyTH CyMMBI MOTPEOUTENBCKOTO 3aiiMa:

1) CMEpTh MoJy4aTesisi GUHAHCOBOM YCIYIH;

2) HECUACTHBIM cCiydail, NOBJICKIIANA TPUUYMHEHHE TSIXKKOrO Bpela 37 0pPOBBIO
nonyJaTens (UHaHCOBOW YCIyTH WM €ro OJM3KUX POJICTBEHHUKOB;

3) MPUCBOEHHUE NOTyJaTeno (PMHAHCOBON YCIYyI'M MHBAIMAHOCTHU 1 -2 TPYIIIBI MOCIIEe
3aKIIIOYEHUS I0T0BOpa 00 oKa3zaHUM (PMHAHCOBOM YCIIYTH;

4) TsDKenoe 3a0oJieBaHre morydaTens (UHAHCOBOW YCIyru, Juisiineecs He MeHee 21
(mBaAaTH OAHOTO) KaJEHAAPHOTO JHS CO CPOKOM peaOWIMTaIMy CBbIMIe 14 (4eThIpHAAIATH)
KaJICHIaPHBIX JHEW;

5) BBHIHECEHHE CYJOM pELIeHUs O MPU3HAHMM TMoJydarens (UHAHCOBOH YCIyru
HE/1eeCOCOOHBIM WIIM OTPAaHUYEHHBIM B JI€€CIIOCOOHOCTH;

6) €IMHOBPEMEHHAsl yTpaTa uMymiecTBa Ha cymmy cBbimie 500 000 (mATucoT ThICSY)
pyOuieii momydareneM (pMHAHCOBON yCIyTH MO AOTOBOPY NOTPEOUTEIHCKOrO 3aiiMa;

7) noteps pabOThl UM MHOTO UCTOYHHUKA JI0X0/a ToTydaTesneM (UHAHCOBOM yCIyru
B TEYEHHE CpOKa JEWCTBUA JOroBopa 3aiimMa C [MOCIEAYIOIEed HEBO3MOKHOCTBIO
TPYIAOYCTpOMCTBa B TeueHue 3 (Tpex) MecsIeB u OoJiee B ciiydae, eclid orydaTesib GUHAHCOBOU
yCIyTd MMEET HECOBEPLIEHHOJETHUX JeTed au0o ceMmbs Mmojydarens (UHAHCOBOW YCIyrd B
COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoii denepanuum OTHOCUTCA K KaTeropuu
HEMOJHBIX;

8) oOpeTeHHe ToJydaresieM (UHAHCOBOM YCIYyrM CTaTyca ©IUHCTBEHHOTO
KOPMHJIbIIA B CEMBCE;

9) IpU3bIB MoayyaTens (uHAHCOBOM yciayrd B BoopykeHHble cuibl Poccuiickoit
®denepaunu;
10) BCTYIUICHHE B 3aKOHHYIO CHIy IIPUIOBOpa CyJa B OTHOIICHHWM I10JIy4YaTells

(MHAHCOBOH yCIyrd, yCTAHABJIMBAIOIIEr O HAKa3aHHUE B BUJE JIMIIEHUS CBOOOBL;

11) Npou30LIeIIee HE M0 BOJE MOJydaTens (UHAHCOBOH YCIyrHM CYIIECTBEHHOE
yXyALIeHue (UHAHCOBOTO ITOJIOKEHUS, HE CBSI3aHHOE C YKa3aHHBIMM BBINIE CIIyYasMH, OJJHAKO
CrIocoOHOE CYIECTBEHHO MOBJIMATH HA pa3Mep 0X0Aa MoaydaTesst (UHAHCOBOM yCIIyrd U (MJIH)
€ro CriocOOHOCTh UCIOJHAThH 0053aTEIbCTBA 110 J0I0BOPY 00 OKa3aHUU (PMHAHCOBOW yCIIyTH.

4. VYkazaHHbIE B TYyHKTe 3 HacTosAmed cTatbu (PaKThl TPEOYIOT MOITBEPKACHUS
JOKYMEHTaMH, BBIJAHHBIMH TOCYAApPCTBEHHBIMH OpraHaMH WM  YIOJHOMOYEHHBIMH
OpraHu3alMsIMH, €CIH WHOE pElIeHHe He MPUHATO MHUKPOPHUHAHCOBOM OpraHu3almen.
MukpodunaHcoBasi opranu3anusi o0s3aHa B JOCTymHOW ¢GopMe, B TOM YHCIE MOCPEICTBOM
pa3MeIIeHnusT COOTBETCTBYIOMIEH WH(OpPMANMM HA CBOEM OQHIIMAIBHOM CcaiiTe, JOBECTH [0
CBEJICHUS TIOJTydaTesei (GPMHAHCOBBIX YCIYT HH(POPMAIIHIO 0 HEOOXOAMMOCTH MPEIOCTABICHUS
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MOJITBEPXKIAOIINX JOKYMEHTOB BMECTE C 3asIBJICHUEM O PECTPYKTYPH3AIIHH, & TAKXKE 3aIPOCUTH
HEIOCTAIONINE JTOKYMEHTHl y Toiydareist (PMHAHCOBOM YCIyTH B Cly4dae, €ClH 3asBJCHUE O
PECTPYKTYpH3alluk OBbLIO HaIpaBlieHO O€3 yKa3aHHBIX JOKYMEHTOB M MHUKPO(MHUHAHCOB Oi
opraHu3alMedl He MPUHATO PELICHHE O PACCMOTPEHUH 3asBJICHHS O PECTPYKTypusaunuu 0e3
MPE/ICTABIICHHUS JIOKyMEHTOB.

5 [To wrToram paccMoOTpeHMs 3asBICHHS TojydaTess (PUHAHCOBOM YCIYyTH O
PECTPYKTYpH3AIIUU MUKPO(DUHAHCOBASI OpraHU3alUs MPUHUMAET PEIIeHHE O PeCTPYKTYPU3AIHH
3aJI0JDKEHHOCTH TIO0 JOTOBOPY MOTPEOUTENbCKOro 3aiiMa mrubo o0 OTKa3ze B YAOBIETBOPCHHH
3asiBJICHUS ¥ HATIPABIISIET MOTy4YaTelt0 (PMHAHCOBOM YCIYTH OTBET C YKa3aHUEM CBOETO PEIICHUS
0 3asBIICHUIO O PECTPYKTYPH3AIlMU B TOPSJAKE U B CPOKH, YKa3aHHbIE B MyHKTe 3 craThu 19
Hacrosero Ctangapra.

6. B caysae npuHATMS ~ MUKPOGHMHAHCOBOWM  OpraHu3aluedl  pemeHus o
PECTPYKTypH3allMM 3aJOJDKEHHOCTH IO JIOFOBOPY IOTPEOMTENbCKOro 3aiiMa, B OTBETE
Hoxydaresto (MHAHCOBOM YCIyTM MMKPO(MHAHCOBas OpraHu3alys IpeJiaraer MoJIydaTello
(MHAHCOBON YCIYr'M 3aK/IIOYUTh COOTBETCTBYIOIIEE COrJIAIllEHHE MEXIy MHKPO(GHHAHCOBOMH
opraHuzalMedl M TIonydateneM (UHAHCOBOM YCIyTM B COOTBETCTBUHM C JEHCTBYIOLIUM
3aKOHOAATENbCTBOM Poccuiickoit Penepanyu.

Cratbs 13. YBeinueHune cpoka BO3Bpara CyMMbI 3aiiMa

1 MaxkcumanabpHOE YUCIIO JOMOJHUTENBHBIX COTIAIEHUHN K JOrOBOPY MOTPEOUTENHCKOTO
MHUKpO3aiiMa, IpH 3aKIIF0YEHUU KOTOPHIX YBEJIMYUBACTCS CPOK BO3BpATA JCHEKHBIX CPENICTB IO
TaKOMY JIOTOBOPY, C OJHUM IONy4areneM (UHAHCOBOH yCIIyTM HE MOXKET COCTaBIATH Ooiee 7
(cemn) B Teuenue 1 (omnoro) roga (¢ 1 ampenst 2018 roga — 6onee 6 (mectun), ¢ 1 suBaps 2019
roga — 6onee 5 (msATH)), eciau moyydateneM (UHAHCOBON YCIYTH SIBISETCS (PU3MUECKOE JHIO0 U
CpOK BO3BpaTa 3aiiMa, MPEAyCMOTPEHHBI TaKUM JOTOBOPOM MpPU €ro 3aKJIOYEHUHU, He
npessimaer 30 (TpuALaTH) KaJIEHJAPHBIX JHEH.

2. B MakcumanpHO€  YHCIIO  JIOTOJHUTENBHBIX  COTJIAIIEHUH K  JOTOBOPY
HOTPEOUTENBCKOT0 MMKpO3aiiMa, MpH 3aKII0OUYEHHHM KOTOPBIX YBEIMUYUBAECTCS CPOK BO3BpaTa
JICHEKHBIX CPEICTB IO TAaKOMY JOrOBOpY, C OJHHUM IOJydaTesneM (PMHAHCOBOM YCIyrd He
BKJIIOYAIOTCSl JIONOJIHUTEIbHBIE COIJIALICHHs, YBEJIMYMBAIOIME CPOK BO3BpaTa JICHEXKHBIX
CPEACTB Ha CpPOK 10 2 (ABYX) KaJIeHAApHBIX [HEH BKJIOYUTEIbHO, a TAKXKE€ COlJIAIIEHHUS,
yKa3aHHble B IyHKTe 6 crarbu 12 Hacrosiero CraHmapra, €CIM B YKa3aHHOM COIVIAIIEHUU
CHM)KECHA IIPOLICHTHAs CTaBKa 3a IOJIb30BAaHUE MUKPO3aliMOM I10 CPaBHEHUIO C JEUCTBYIOUIMMHU
Ha MOMEHT MOJNUCAaHHUS TaKOro COIVIALUICHMsI YCJIOBUSIMM YKa3aHHOTO J0roBopa U (WJM)
YMEHbIIIEHa 001asi CyMMa 3aJJ0JKEHHOCTH 10 J0rOBOPY HOTPEOUTENILCKOr0 MUKpO3aimMa.

Crarbsa 14. Ilopsigok u ciayyau pukcanum Tejie(pOHHBIX EPEroBOPOB M COOOIIEHUI,
nepeaaBaeMbIX MO CEeTAM 3JJEKTPOCBA3M, B TOM 4YHCJIEe NOJABHKHON paanoreaedoOHHOH
CBSI3H, 2 TAKKe XPAHEHHUS COOTBETCTBYIOLIEH HHPOPpMALUT

1. MukpoduHaHCcOBasi OpraHU3aIys IO T0TOBOPY MOTPEOUTENHCKOTO 3aiiMa 00s13aHa
obecreunBath (GUKCAMI0O W XpaHEHHWE WHUIUHUPYEMBIX €0 TeledOHHBIX TeperoBOpoB,
TEKCTOBBIX, TOJIOCOBBIX M HHBIX COOOIICHHIA, IMEPENaBacMbIX IO CETSAM JJIEKTPOCBSI3H, B TOM

15



qycie MOABMKHOM pannoTesneOHHON CBA3M, OOpalleHMi mosydarenss (PMHAHCOBOM YCIYyTH,
MEPENUCKU uepe3 o(pUIUaNbHbIM caliT MUKpO(QUHAHCOBOW OpraHu3allMyi WM JUYHBIH KaOMHET
noiy4varens (MHAHCOBOW YCIyTM M MHBIX BHJIOB B3aUMOJEHCTBHS € MOydaresieM (pruHaHCOBOM
YCIYT'H, OTHOCSIIMXCS K JACATEIbHOCTH MMKPO(QHMHAHCOBOM OpraHM3allud II0 BO3BpATy
IIPOCPOYEHHOM 3a70JDKEHHOCTH, 0 UCTEUEHUS CO JAHSI UX COBEPLICHHUS:

1) He MeHee | (ogHOro) roga — B OTHOUIEHMHM HH(popmanuu, Gukcupyemon Ha
OyMa)>XHOM HOCHUTEIIE;

2) He MeHee 6 (IIecTH) MecsIeB — B OTHOIICHHH HH(popManuu, (pukcupyeMon Ha
AJIEKTPOHHOM, MarHUTHOM, ONITHYECKOM HOCHUTEJIE.

2. dopma ¢puKkcanuu U XpaHeHus: HHGOpPMAIMK O B3aUMOJIEIICTBUH C MOJIy4aTeIsIMH
(UHAHCOBBIX YCIYT ONpeesseTcs MUKPO(GpUHAHCOBOW OpraHu3alieil UCXOAs U3 TEeXHUYECKHX
BO3MOXKHOCTEH 3TOM MHMKPO(UWHAHCOBOM oOpraHu3zalvd W (WIKM) BUJA B3aUMOJAEHCTBUS C
nony4aTeneM ¢puHaHCOBOH ycimyru. TenedoHHbIE TeperoBOphl MOAJIEKAT ayqHM03aMNCH.

3. MukpoduHaHcoBasi opraHu3alus BIpaBe TakkKe (QUKCUPOBATh M XPaHUTh
nH(pOpPMAIMIO, HE OTHOCSIIYIOCS K B3BICKAHUIO MPOCPOYEHHON 3a/J0KEHHOCTH, €CIIM 3TO HE
IIPOTUBOPEUUT TpeOOBaHUAM 3aKkoHonaTenbcTBa Poccuiickoit @enepauuu. MukpoduHaHcoBas
opranu3zanus o0s3aHa cooOIIaTh MojdydaTento  (UHAHCOBOM ycinyrn o  (ukcauuu
B3aUMOJICHCTBHS C HUM.

4. MukpodunancoBass ~ opraHuzanuss ~ o0s3aHa  oOecrieyuBaTh  XpaHEHUE
3aUKCUPOBAaHHBIX TeNe(OHHBIX MEPErOBOPOB, TEKCTOBBIX, I'OJIOCOBBIX M HHBIX COOOIIEHHIH,
nepeaBaeMbIX MO CETSIM JIEKTPOCBS3H, B TOM UHCIE MOABMXKHON pannoTenedOHHON CBA3H, U
UHBIX BHJOB B3aMMOJCHCTBUS C TMojiy4yaTeneM (UHAHCOBOW YCIYrd, COCTABJIEHHBIX H
MOJIy4EHHBIX €0 B XOJ€ OCYIIECTBICHHS JEATEIBHOCTH II0 BO3BpaTy IPOCPOYEHHOMN
3a/I0JDKEHHOCTH, J0 MCTEYEHHMS] CpPOKOB, YKa3aHHBIX B IIYHKT€ | HacToslmled CTaTbH, B
COOTBETCTBYIOIIEM JUIsl JAHHOTO BUJA B3aUMOAeHCTBUs (hopmare (Ha OymMaKHOM HOCHTENE WU
Ha D3JEKTPOHHOM, MAarHUTHOM, ONTHYECKOM HOCHTENE), 3a HCKJIIOUEHHEM CIllydaeB, KOrja
(ukcanus Wi XpaHeHue NPOTUBOPEUUT 3aKOHOoAaTeNbeTBY Poccuiickoii denepanuu.

Crarbps 15. MuHUMAJIbHbIE CTAHAAPTHI 00CJY:KMBAHHUS MoJydyareseid (GUHAHCOBBIX
yCIyr, Kacallumecs JOCTYIHOCTM M MaTepPHAJBHOro  olecnmeyeHuss 0(pHuCOB
MHUKPO(PUHAHCOBBIX OPraHu3aNuii

1 MukpodurHaHcoBass opraHuzamnus o0s3aHa O00ECIeYnTh COOTBETCTBHE oOduca
YCTAaHOBJICHHBIM CaHUTAPHBIM M TEXHUYECKUM IPaBUJIaM U HOpPMam, B TOM YHCJIEe 00ECHEUUTh
HaJIMYME OCBCIICHMS W OTOIUICHHS, a Takke 00opyldoBaHue oduca MHBEHTapeM U MeOelbio,
HEOOXOIUMBIMH [JISl 3aKIIFOYCHHUSI JIOTOBOPOB C IMOJIydaTesIMU (DMHAHCOBBIX YCIYT U MpUeMa
oOpatieHuit OT moyrydaresield puHAHCOBBIX YCIYT.

2 3a MCKJIIOYEHUEM CIIy4aeB 3aKIIOYEHUS JOrOBOPOB MHUKpO3aiiMa MOCPEACTBOM
MH(OPMAITMOHHO-TEIEKOMM YHUKAITMOHHOW ceTh «HTepHeT», MUKpO(QHHAHCOBAsT OpraHU3aIus,
OCYIIECTBJISIONIAS PHEM 3asBOK M 3aKIFOYEHHE JOTOBOPOB 00 OKa3aHWH (DMHAHCOBBIX YCIYT,
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o0s13aHa o0ecneunTh COOMI0IEHNE MUHUMANIBHBIX YCJIOBUI 00CIIy)KUBaHUsI MTOJTydaTenen
(DMHAHCOBBIX YCIYT, B TOM YHCIIE:

1) B oduce MUKpPOPHUHAHCOBOM OpraHuM3alvd, B KOTOPOM OCYIIECTBISETCS
3aKJII0YEHHE I0TOBOPOB 00 OKa3aHUM (PMHAHCOBBIX YCIYT (IIPUEM 3asIBIIEHUN O NMPEeI0CTaBICHUN
MHUKpoO3aiima), JOJDKHA pa3MemaTscss HHQOpMalus, yKa3aHHas B CTaTbe 3 HACTOSIIEro
Cranpapra;

2) pabOTHUKM MHUKPO(GUHAHCOBOM OpraHu3allliy, OYHO B3aWMOJIEHCTBYIOIIME C
nojy4yaTensiMu  (DMHAHCOBBIX YCIYT, JOJDKHBI 00JagaThb JOCTYHHBIMH Ui 0003peHHUs
nojyyaTensiM (PUHAHCOBBIX YCIHYr CPEICTBAMHU BHU3YalbHON HMJIEHTH(UKALNU, COAEpNKAIIUMU
bamunmio, UM M TOJDKHOCTh paOOTHHKA;

3) B oduce MUKpO(UHAHCOBOM OpraHu3aluu JOJDKHA OBITh  oOecredeHa
BO3MOXXHOCTh 3aKJIIOYEHHUsI JOTOBOPOB 00 OKa3aHWU (PUHAHCOBBIX YCIYT C TMOJIy4aTeNsIMH
(bUHAHCOBBIX YCIIYT;

4) B oduce MHKPOPUHAHCOBOM OpraHuM3allud peKoMeHayeTcs 00ecneuuThb
BO3MOKHOCTb 3aKJIIOUEHHS] JIOTOBOPOB 00 OKa3aHMM (PUHAHCOBBIX YCIYr € IOJydaTeIsIMU
(DMHAHCOBBIX YCIYT C OTPAaHUYEHHBIMHU BO3MOXKHOCTSIMU C Y4ETOM TpeOOBaHUIl JIEHCTBYIOILET O
3akoHoAaTenbcTBa Poccuiickoit denepanuu 0 COUMAIBHOM 3alllMTE WHBAJIMIOB, BKIIOYAS
JIONYCK ~ Cyp/ONEpPEeBOAYMKA M TU(IOCYPIONEPEBOAYNKA, BO3MOXKHOCTh YBEJIWYEHUS U
3BYKOBOT'O BOCIPOM3BEIEHHsSI TEKCTa JOroBopa 00 OKa3aHMM (MHAHCOBOM YCIYrH M HHBIX
JIOKyMEHTOB, IOANKCHIBAEMBIX IOJyyaTeaeM (UHAHCOBOW YCIYTHM, BO3MOXHOCTH I€4YaTH
JIOKyMEHTOB, COJEpKalMX HH(OpMaIuio, yKa3aHHyI0 B cTatbe 3 Hacrtosmiero Cranmapra, ¢
UCIIOJIb30BaHUEM YBEJIMYEHHOTO pa3Mepa MIpuQrTa, OKa3aHHE MHOW MOMOILIM B IMPEOJOJICHUH
0apbepoB, MPENATCTBYIOIMX MOJYYEHHIO JIMIAMH C OrpaHMYEHHBIMH BO3MOXXHOCTSIMU
nHpOpManuu 0 GUHAHCOBOH yCIIyre HapaBHE C APYTUMH JIULAMH.

3 B cnyyae ecnmu 3akiroueHHe IOroBopa MHUKpO3aliMa OCYHIECTBIISIETCS HE B odruce
MUKpPO(HUHAHCOBOW OpraHu3aIiui, MUKPO(GHUHAHCOBAsS OPraHU3aIlMs, 1O JIOTOBOPY C KOTOPOH
JEHCTBYET MpoJaBel] TOBApOB (MCIOJHUTENIs padoT, yCIyr), 00si3aHa 00€CIeYnuTh COOJII0ICHHE
TAaKUM MPOAABIOM (MCIIOJHUTEIEM) MHHHMAJBbHBIX YCJIOBUI OOCITYXMBaHHS TOJNydaTelel
(MHAHCOBBIX YCIYT, B TOM YHCIIC:

1) B MCCTC, B KOTOPOM OCYHICCTBJLCTCA 3aKIHOUYCHUEC I0roBopa MHKpOSaﬁMa,
JOJDKHA pa3MelIaTbCs I/IH(bOpMaLII/IH, YKa3aHHas B CTATbC 3 HaCTOALICTO CTaHnapTa;

2) paOOTHHKYU TIpojaBla (MCIOJHHUTENS) WM WHBIC TPUBJICUCHHBIC WM JIHIIA,
YIIOJJHOMOYEHHBIC Ha TPUEM 3asBJCHUH O MPEIOCTaBICHUM MHKpPO3aliMa, MODKHBI 00JaaaTh
JOCTYIHBIMH JIJI1 0003pEHHs MONydYareiasM (UHAHCOBBIX YCIyT CPEACTBAMU BH3YyallbHOM
UJCHTHU(UKALIMK, COASPKAIMUMHU (PaMUIIUIO, UMSI M IOJDKHOCTh paOOTHHKA;

3) B MecTe, B KOTOPOM OCYIIECTBIIACTCS 3aKIIOUEHHE JOTOBOPOB MHKpO3aiima,
JIOIKHA OBITh OOEClieYeHa BO3MOXKHOCTH 3aKJIIOYCHHUsSI JJOTOBOPOB MHUKpO3aiiMa IOITydaTesnsiMm
(MHAHCOBBIX YCIYT, B TOM YHCIIE C OTpaHHYCHHBIMH BO3MOXXHOCTSIMH, C YI€TOM TpeOOBaHHA
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JEUCTBYIOIIEro 3akoHonxatenbcTBa Poccuiickon @enepanuum M MOAIYHKTA 4 IyHKTA 2
HACTOSLIEH CTaThU.

Crarba 16. TpeOoBanus K padoTHHUKAM MHKPO(HHAHCOBOM OpraHu3anuM,
OCYLIECTBJISAIOIIUM HENOCPeICTBEHHOE B3aMMOJCHCTBHE € MOJy4YaTeJsiMH (PHHAHCOBBIX
YCJIYI, a Take K INPOBepPKe COOTBETCTBHS [JAHHBIX Pa0OTHMKOB MHKPO(GHUHAHCOBOM
OPraHu3alMi YKA3aHHBIM TPeOOBAHUAM

1 PaboTHuk UIH MIPEACTaBUTETD MUKPO(PHHAHCOBOM OpraHu3allly,
B3aMMOJICHCTBYIOIMI € MoydaTeasiMu (UHAHCOBBIX YCIyr, 00s3aH MMETh OCHOBHOE oOIiee
oOpa3oBaHHe, BIAJACTh WHPOpPMaAINUEH, HEOOXOMUMOW ISl BBIIOJHEHHS JIOJDKHOCTHBIX
00s13aHHOCTEH, TMPETYCMOTPEHHBIX TPYJOBBIM JOTOBOPOM HM BHYTPCHHHMH JIOKYMEHTaMH
MUKPO(GHHAHCOBOH OpraHu3allii, a TaKke yMETh B JOCTYIMHOW (hopMe NpenoCTaBUTh TaKYHO
MHQOPMAIUIO MOJTyyaTeno (MHAHCOBOM yCIYrH, B TOM YHCIE€ MOCPEICTBOM IpEIOCTaBICHUS
BO3MOXKHOCTHU TOJIy4aTeNIl0 (PMHAHCOBOM YCIYrM O3HAKOMHTBCA C JOKYMEHTaMM, B KOTOPBIX
COZIEPXKUTCS Takasi HHpOpMaLus.

2. MukpoduHaHcoBasi opraHuzanus o0si3aHa MPOBOIUTH pEryisipHOe OOydeHue
pabOTHHKOB, OCYIIECTBIAIOMIMX HEMOCPEICTBEHHOE B3aHMMOICHCTBHE C  MOJy4aTelasiMu
(UHAHCOBBIX YCIYT, U MPEANPUHUMATH UHBIE MEpPbI, CIOCOOCTBYIOIINE 00ECIEYeHHUI0 BEICOKOTO
YpOBHS npodeccuonanmuzma pabOTHHKOB, OCYIIECTBIISIONINX HEMOCPEICTBEHHOE
B3aMMOJICHCTBHE C TOMy4YaTeNIMU (PUHAHCOBBIX YCIYT.

3. OOyueHue, MPeayCMOTPEHHOE IYHKTOM 2 HACTOSIIEH CTaTbu, MPOBOJIUTCS B
COOTBETCTBHH C BHYTPEHHUM JOKYMEHTOM MUKPO(PHHAHCOBOW OpraHu3aluu, pa3paboTaHHBIM
MUKpPO(QHUHAHCOBOI OpraHu3amuell ¢ yuerom Hacrosmiero Ctanaapra u nmpearycMaTpUBaIOIINM, B

TOM YHCJIE:
1) MOPSIOK MPOBeeHUsI 00yueHus! pabOTHUKOB;
2) TpeOOBaHUS K NEPUOAMYHOCTU IPOXOXKIEHHS COOTBETCTBYIOUIMX OO0YyYarolMx

MEpPONpPUATHIT paOOTHUKAMU, OCYIIECTBISIOIIMMU HETMOCPEICTBEHHOE B3aUMOJICICTBUE C
nojay4yaTensiMu (PMHAHCOBBIX YCIIYT;

3) MOPSIIOK  IIPOBEACHMSI €XKErOAHbIX MPOBEPOK KBATM(UKALUUKU pPaOOTHUKOB,
OCYIIECTBJISIONIMX HENOCPEACTBEHHOE B3aUMOJEHCTBUE C MOIydaTeNsiMU (PUHAHCOBBIX YCIYT,
00€eCreunBaroIIuX BO3MOXHOCTh OLIEHKH KauecTBa TaKOW paboThl;

4) MPOLIEeTyPbl TPOBEPKH MPOECCUOHATBHBIX HABBIKOB (OIIEHKA COOTBETCTBHA);

5) MOPSIOK (pUKCAMK Pe3ybTaTOB MPOBENEHUsT 00y4YeHHs paOOTHUKOB M OICHKHU
COOTBETCTBHSI.

4. OOyueHue, MpPeayCMOTPEHHOE IMYHKTOM 2 HACTOSLIEH CTaTbU, MPOBOJIUTCS B

cleayomux popmax:

1) BBOJIHBIH (TIEPBUYHBIN) HHCTPYKTAK;
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2) 11e1eBOW (BHETIAHOBBIN ) HHCTPYKTAXK;

3) NOBBIIIEHHE KBaMM(uKanuuu (IJIaHOBBIM MHCTPYKTaX) B 00JIacTH 3alllUTHI IIPaB
nojryyaTtesel ((MHAHCOBBIX YCIYT.

S BBoanswiii (nmepBUYHBIA) HMHCTPYKTaXK M O3HAKOMJIGHHE C HOPMATHBHBIMHU
MpaBOBBIMH akTamu Poccuiickoit @enepanny 1 BHYTPEHHUMHU JOKYMEHTaMU MUKPO(UHAHCOBOMI
OpraHu3anuMu B O0JaCTH 3alUTHl MpaB Mojydarenell (UHAHCOBBIX YCIYT MPOBOJSATCS IMPHU
nmpueMe U Mpu mepeBoie (BpeMEHHOM IepeBojie) pabOTHUKOB Ha PalbOTy AJiS BBIMOJHEHUS
¢GbyHKIMIA, yKa3aHHBIX B T7aBax 4, 5 Hacrosuiero Cranaapra.

6. OOyuenne B (¢opmMe BBOIHOrO (MEPBHYHOI0) HMHCTPYKTaXa pPaOOTHHK
MHUKpPO(GHHAHCOBOH  OpraHM3allMd MPOXOJUT OJHOKPATHO JO Hayala OCYIIECTBIICHHS
COOTBETCTBYIOIIUX (PYyHKIMI, TpU HSTOM IMepedeHb pabOTHUKOB U (WIM) JOJDKHOCTEH
OIpPENENsACTCS] B COOTBETCTBUM C BHYTPEHHUM JOKYMEHTOM MHUKPO(QHHAHCOBOM OpraHu3alluH,
pa3paboTaHHBIM MUKPO(HHAHCOBON OpraHu3aluen ¢ yuetoMm Hactosmero Cranuapra.

7. [eneBoi (BHEMJIAHOBBIN) HHCTPYKTAX U MOBBIIIEHUE KBATU(PUKALUU (TUIAHOBBIN
UHCTPYKTaX) pabOTHUKHU MUKpPO(QHUHAHCOBOM OpraHu3aluy, OCYILECTBIISIONIH €
HEMOCPE/ICTBEHHOE B3aUMOJEUCTBUE C IMOJIydyaTeas MM (UHAHCOBBIX YCIYT, IPOXOAAT B
MpOLIECCE TPYTOBOU JIEATEILHOCTH.

8. IleneBoit  (BHEMJIAHOBBINA)  MHCTPYKTaX  IPOBOAMUTCS  PYKOBOJUTENIEM
MUKpPO(UHAHCOBOW OpraHM3allMi WIA PYKOBOJUTENEM KaJApOBOrO MOJpa3jelieHUs B
CIENYIOIIUX CIydasx:

1) IpU U3MEHEHUH JEUCTBYIOIMX M BCTYIUIEHUH B CHIJIy HOBBIX HOPMATHBHBIX
MpaBOBBIX aKTOB Poccuiickoit Denepanuu B 0071aCcTH 3aIUTHI IPaB MOIyvYaTeled (GHHAHCOBBIX

yCIyT;

2) IIpU YTBEP)KJEHUM MUKPO(PUHAHCOBOW OpraHU3alMeil HOBBIX WM HM3MEHEHUU
JNEUCTBYIOIMX BHYTPEHHUX JAOKYMEHTOB B 00JIACTH 3alllMThl IpaB MOJaydaTesnell (pUHAHCOBBIX

yeIyr;

3) IIpU 1epeBoie pabOTHHKA Ha JPYryl IOCTOSHHYKO paboTy B J1aHHOHN
MUKpPO(HUHAHCOBOW OpraHu3allid, B Cilydae, KOrJa HMMEIOIIMXCS y HEro 3HaHWil B oOiacTu
3alUTHl IpaB Mojy4yaTeled (UHAHCOBBIX YCIYr HEAOCTAaTOYHO JJI BBINOJHEHUS HOBOMU
TPYAOBOI (YHKINY;

4) Py TOPYYEHUH paOOTHUKY MHUKPO(DHUHAHCOBOH OpraHu3alnuu pabdOThl, HE
00YCJIOBJICHHOW 3aKJIFOYEHHBIM C HUM TPYIOBBIM OTOBOPOM, KOI'JIa 3TO HE BIICYET M3MCHCHUS
YCJIOBUH 3aKJIFOUEHHOT0 ¢ pa0OTHUKOM TPYIOBOI'O IOT'OBOPA.

Q. [ToBpimenne  KBaM(UKALNAN (naHOBBIN MHCTPYKTAX) pabOTHUKOB
OCYIIECTBJISICTCSI C TMEPUOIUYHOCTHIO, YCTAaHABIMBAEMONH MHKPO(DUHAHCOBOW OpraHu3aiuen
CaMOCTOSITEJIbHO, OJTHAKO HE PEXE OAHOr0 pasa B TOJ.
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10. PaGotHuku MUKpO(HHaHCOBON OpraHu3aluy, OCYLIECTBJIAOIINE
HEMOCPEICTBEHHOE B3aUMOACHCTBHE € MOJy4yaTensMu (UHAHCOBBIX YCIYT, JOMYCKAIOTCAd K
pabote ¢ moaydareasMd (UHAHCOBBIX YCIYr TOJBKO TIOCIIC TPOXOXKICHUS OOy4eHUsI,
MPEYCMOTPEHHOI'0 HACTOSAIIEH cTaTheld. PaOOTHUKH, HE TIpOILeIINe O0YUCHHE, TOMYCKAIOTCS K
pabote ¢ momyyaTensMud (PUHAHCOBBIX YCIYT TOJBKO COBMECTHO C PabOOTHUKOM, MPOLIEALIHM
o0y4yeHue, W TOJ| ero KOHTPOJEM, Ha YCJIOBHUSX, OINPEIEICHHBIX BHYTPEHHHM JIOKYMEHTOM
MUKpPO(QHHAHCOBOW OpraHU3aIlHH.

I'maBa 5. PaccmoTpenne o0pameHuii nojy4yareseil PMHAHCOBBIX yCJIYyT

Crarbs 17. O61mue NnpMHIUNBI U NOPSA0K PACCMOTPEHHs 00palleHui moJy4daresei
(puHaHCOBBIX yCIayr

1 IIpu  paccMorpeHun  oOpamieHuil — moayuyaTened  (UMHAHCOBBIX  YCIyT
MUKpO(HUHAHCOBas OpraHu3anus PYKOBOJCTBY€ETCS HIPUHLIUIIAMHU JOCTYITHOCTH,
pe3yIbTaTUBHOCTH, 00BEKTUBHOCTHU U OecrpuCcTpacTHOCTH, HpeAnoararoIuMH

UHGOPMUPOBAHHOCTh TMOJyYaTens (UHAHCOBOM YCIyrd O MOJYYEHUU MHKpPOPHHAHCOBOM
opraHu3anuei ero ooparieHusl.

2. JUis  >(QQPeKTUBHOrO M  CBOEBPEMEHHOIO pPAaCCMOTPEHHUS  MOCTYNAIOMIUX
oOparieHuii B MUKpO(HMHAHCOBOM OpraHU3alliy Ha3HA4YaeTcsl paOOTHUK WM IMOJPa3/eliCHUE 110
pPacCMOTpPEHHUIO OOpalleHuil mojydaTeneil (UHAHCOBBIX YCIyr. B BBIIIEyKa3aHHBIX LEJSAX
MUKpO(HHAHCOBAST OpPraHM3AIMs TaK)Ke BIIPaBE IMPHUBJICYb TPEThE JIHMIO, OCYIICCTBISIOMICE
COOTBETCTBYIOMME (PYHKIIMA HA OCHOBAHUU I'PAXKIAHCKO-IIPABOBOTO JIOTOBOPA.

3. MukpoduHaHcoBast ~ opraHuzauus o0s3aHa  oOecneyuTh, YTOOBI  JIHIIO,
OTBETCTBEHHOE 3a PACCMOTPEHUE O0palleHui oaydaTesel (UHAHCOBBIX YCIIyT, UIMEJIO IIPaBO:

1) 3alpaiiMBaTh JOMNOJHUTEIbHBIE JOKYMEHTBI W CBEIEHUSA Yy IOJIydaTesst
¢uHaHCOBOI ycimyru, TpeOyemble /s BCECTOPOHHETO U OOBEKTUBHOTO PACCMOTPEHUS
oOparteHus;

p) TpeboBaTh y pPaOOTHUKOB MHUKPO(QHHAHCOBOM OpraHu3alMy IpegoCTaBJICHUS

JOKYMEHTOB, MHOM HE0OXoauMoil uH(popManuu, a TakXe IHCbMEHHBIX OOBSCHEHUH I10
BOIIPOCAaM, BOZHUKAIOIIUM B XOZI€ pAaCCMOTPEHMsI 00 paleHHsl oTydaTesst GUHAHCOBOM YCIyIH;

3 B Ciydae HeoOXOoauMOCTH o0OpamaThCs HEMOCPEACTBEHHO K EIWHOIMYHOMY
UCIIOJIHUTEILHOMY OpraHy MHUKPO(UHAHCOBON OpraHH3aIliH, OCYIIECTBISIONEMY KOHTPOJb 3a
paccMoTpeHreM o0palleHuil 1 B3auMOJIEHCTBUEM C MOJIydaTesiMU (PMHAHCOBBIX YCIIYT, C II€JIbIO
HaJUIeKAIEro pacCMOTPEHUsI 00pallieH!il U, Ipu HEOOXOAUMOCTH, IPUHITHUS MEp IO 3alIUTE U
BOCCTAHOBJICHUIO ITPaB U 3aKOHHBIX HHTEPECOB MoyyaTesnel ((MHAHCOBBIX YCIYT.

4, OTBeT Ha O6paH_IeHI/IC MOANUCBIBACTCA CAMHOIUYIHBIM HCIIOJIHUTCIBHBIM OPraHOM
HJIK UHBIM YIIOJTHOMOYCHHBIM ITPCACTAaBUTCIIEM MI/IKPO(bI/IH&HCOBOfI opraHusanuu.
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Crarbsn  18. TpeGoBanussi Kk uHPOpPMAUHMOHHOMY o0ecme4eHHI0 PadoOTHI ¢
oOpaleHUsIMU

1 OtBer Ha oOpalneHue mnonydarens (pUHAHCOBOH YyCIyrm MHKpO(UHAHCOBas
OpraHu3anys HalpaBJsieT Mo ajipecy, MPeloCTaBICHHOMY i moiyyaTenaeM (GUHAHCOBOM yclyru
NP 3aKJIFOYEHUHU JOroBOopa 00 oka3zaHuM (PMHAHCOBOHM YCIYTH (€CiM MHOE HE MPETyCMOTPEHO
3akoHonaTe’dbcTBOM Poccuiickoit ®exepanuu WM JOroBOpoM 00 OKa3aHUM (UHAHCOBOM
YCIYTH), WU 10 aJapecy, COOOIIEHHOMY Toiy4yaTeneM (UHAHCOBOH YCIYIH B TIOPSIKE
M3MEHEHUs NePCOHAJIbHBIX JaHHBIX B COOTBETCTBUU C TpeOoBaHUsMH DenepaabHOro 3aKOHa OT
27 wnrons 2006 roga Nel52-®3 «O mepCOHaNBHBIX AAHHBIX», B COOTBETCTBUU C YCJIOBHSIMU
JIOTOBOpa, 3aKJIIOYEHHOTO C IoiydaTeneM (HHAHCOBOM YCIyrH, WJIM B COOTBETCTBUHU C
BHYTPEHHUM JIOKYMEHTOM O TMEPCOHAJbHBIX JaHHBIX, YTBEPXKJIEHHBIM MHUKPO(UHAHCOBOU
opranuzaunueil. B ciydyae HanpaBiieHus: oOpallleHUsl OT UMEHU NojydaTesss GUHAHCOBOM yciyru
ero TpEeACTAaBUTENEM, JACHCTBYIOIMM Ha OCHOBAaHMHM HOTAPHAIBHO YAOCTOBEPEHHOU
JOBEPEHHOCTH, WJIM aJBOKATOM OTBET Ha Takoe oOpalieHne MUKpO(UHAHCOBAsS OpraHM3aIlUs
HampaBJsAeT MO agpecy, YKa3aHHOMY IPEACTABUTEIIEMIIIM aJBOKATOM B TaKOM OOpalleHHuH, C
KOIMeW 1o ajpecy, NPEAOCTaBICHHOMY MMKPO(QUHAHCOBOM OpraHu3alMM IOJydaTeseM
(UHAHCOBOI yCIyru NpH 3aKJIIOYEHHH JI0rOBOpa 00 OKa3aHUU (PUHAHCOBOW YCIYIH, C YUETOM
TpeOOBaHUI ¥ HOPM, YCTAHOBJICHHBIX HACTOSAIIMM ITYHKTOM.

2 MuxkpoduHaHcoBasi opranu3anus o0s3aHa OTBEYATh HA KaXKJ10€ MOJYyYEHHOE €0
o0pallleHue, 32 UCKIOYEHUEM CIy4aeB, IPEAYCMOTPEHHBIX IYHKTOM 3 HACTOSIIEH CTaThU.

3 B cinydae HampaBieHus: oOpallleHHuss OT UMEHH ToyrydaTelss ((MHAHCOBOH yCIIyru
€ro TMpeACTaBUTENeM MHUKPO(UHAHCOBAas OpraHU3allvs BIpaBe HE OTBEYaTh HA TaKoe
oOpartieHue, eciii He MPEICTaBICH JOKYMEHT, MOATBEPKIAIONINN TTOTHOMOYHS TTPEICTaBUTEIIS
Ha OCYIIECTBJICHHE ACWCTBUNA OT UMEHM Tony4aTens (uHaHCOBOW ycnmyru. JlokymeHTamw,
MOATBEPXKAAIOIIMMH TOJHOMOYHMS HAa OCYIIECTBJICHUE JEHCTBUM OT HMMEHM MOJydaTelis
(bMHAHCOBOM yCITyTH, SBJISIFOTCS:

1) s PU3MYECKUX JIUIL: IPOCTas MICbMEHHAs IOBEPEHHOCTh (eciii uHast popma He
IIPEyCMOTPEHA JA0roBOPOM 00 OKa3aHHWM (PMHAHCOBOM YCIYTH), pELIEHHE Cyla O MPU3HAHUU
JMIIa HEJeeCcrOCOOHBIM (OIPAaHHYEHHBIM B JI€ECIIOCOOHOCTH) M HOTAPHAJIBHO 3aBEPEHHAs KOTIHS
pEILIeHHs OpraHa ONEKH U MOMEeYUTEIHCTBA O HA3HAYSHHUH JIMIA ONEKYHOM (TIOTIEYUTEIIEM);

2) U IOPUAMYECKUX JHI: O(OPMIICHHAs B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM
Poccuiickoit denepannn 10BEPEHHOCTb, 3aBEPEHHASI II€YATHIO MOy4yaTesss (PMHAHCOBOM YCIYTH
(HpI/I yCJIOBUM €€ HaJIu4Yusad COrJIaCHO YUYPCAUTCIbHBIM I[OKYMCHTaM) n 1noanucaHHas
PYKOBOIUTEIEM OJIydaTesst UHAHCOBOM YCIyTH.

4. B ciywyae monmaum oOpaiieHus B 3J€KTPOHHOM BHUJE, OOpaIlieHNe U MPUII0KEHHBIS
K HEMY JOKYMEHTHI JIOJDKHBI OBITH MOJMUCAHBI MPOCTON 3JIEKTPOHHON MOAMHUCHIO WM HWHBIM
BHJIOM DJICKTPOHHOW TOJIIKACH, OMPEIACICHHBIM B JIOTOBOPE MEXIY IMoiy4dareiaeM (puHaHCOBOM
YCIYyTH U MUKpO(GUHAHCOBOM opranuzanueid. [Ipm 3TOM mCmoib30BaHUE JIMYHOTO KaOWHETa
noydatens (UHAHCOBOM YCIyIM B COOTBETCTBYIOIIEH MHKPOPUHAHCOBON OpraHuU3aIuu
MpU3HaeTCs HaUIekKaIUM CIocOO0M oOMeHa COOOIIEHUSIMHU MEXIY MosydaTesneM (pHHAHCOBOM
YCIIYTH U MUKPO(QHHAHCOBOW OpraHU3aINEH.
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S B cnyyae BO3HHMKHOBEHHS Y MMKPO(UHAHCOBOM OpraHU3alud COMHEHUI
OTHOCHUTENFHO TMOJJIMHHOCTH IMOAINCH Ha oOpamieHuH ImoiydaTenss (pUHAHCOBOW YCIIyTH WIH
MOTHOMOYMI  TMPEACTaBUTENs  Moiy4yaTens  (UHAHCOBOM  YCIYrd, MHKpOPUHAHCOBaS
opranuzanus o0s3aHa NPOMH(OPMHUPOBATH TOJNyYaTesii (UHAHCOBOH YCIYTM O PHCKE
noNydeHus: THPOPMAIHH O ToJay4yaTene GUHAHCOBOM YCIYTH HEYIOTHOMOYECHHBIM JIUIIOM.

6. MukpoduHaHcoBasi opranuzanusi o0s3aHa B JOCTyHmHOM (opMme, B TOM 4YHUCIIE
MIOCPECTBOM MyOJIMKAIMK HAa CBOEM OQHUIHATBHOM caiiTe (IpH HAJIMYMHK), TPOUH(POPMUPOBATD
nojiyyvareneil (PMHAHCOBBIX YCIYT O TPEOOBAHHUIX M PEKOMEHIAINAX K COIep)KaHUI0 0OpallieHus,
yKa3aHHBIX B IIYHKTax 7 U 8 HACTOALIEH CTaTbH.

7. OOpamienue nosryvatens (UHAHCOBOW YCIYTH JOJDKHO COIEP)KATh B OTHOIICHUH
noJyrydatelist QUHAHCOBOM YCIYTH, SIBISIOMIET0CsS (GU3MYSCKUM JIUIIOM, (haMUJIHIO, HMsI, OTYECTBO
(pu HaymMuMM), agpec (MOYTOBBIN MIIHM 3JIEKTPOHHBIN) B COOTBETCTBUH C ITYHKTOM | HacTosien
CTaThH, IUJIsl HAIpaBJICHUS OTBeTa Ha OOpalleHHe; B OTHOLICHWU IOJIydatelsiss (pUHAHCOBOMH
YCIYTH, SIBJISIONIETOCS OPUIUYECKUM JIUIIOM, IMOJIHOC HaMMEHOBAaHHUE M MECTO HaXOXJICHUS
IOPUIMYECKOT0 JIMIA, a TAKXKe MOANKCH YIIOJHOMOYCHHOTO ITPEACTABUTEINS OPHINICCKOTO
HLA.

8. MukpoduHaHcoBasi opraHuzanus o00s3aHa JOBECTH 0 CBEICHHs MolxydaTeneit
(bMHAHCOBBIX YCIYI PEKOMEHJIAIMIO 110 BKIOYCHHUIO B OOpallleHue claeayrolleld nHpopmManuu u
JIOKYMEHTOB (MIPU UX HAJMYUH):

1) HOMEp JIOTOBOpA, 3aKJIIOYEHHOTO MEXIYy MoyydareneM (pUHAHCOBOW YCIyrd M
MUKpPO(QHUHAHCOBOW OpraHu3alnei;

2) W3JIOKEHHUE CyIIecTBa TPEOOBaHUI U (HAKTHUECKUX OOCTOSATEIHCTB, HA KOTOPHIX
OCHOBaHBI 3asBIICHHbIE TPEOOBaHMs, a TaKXKe JI0KAa3aTeNbCTBA, MOATBEPXKIAIONINE OTU
00CTOSITENLCTBA;

3) HaWMEHOBAaHHME OpPraHa, TOJDKHOCTH, (haMUJIMK, UMEHH M OTYECTBA (MPU HATMYUH)

paboTHHKA MUKPOGUHAHCOBOM OpraHu3aluu, AeicTBUs (0e3eHCTBHE) KOTOPOTro 00KaIyHOTCS;

4) WHBIE CBENCHUS, KOTOpPBIC IIONy4arelb (UHAHCOBOW  YCIYrM  CUYUTAET
HEOOXOJMMBIM COOOIINTE;

5) KOIMM  JOKYMEHTOB, IOATBEPKAAIOIIUX  M3JIOKEHHbIE B  OOpallleHUH
obcTodATenbCTBa. B 3TOM cilydyae B 0OpallleHMM HPUBOAMTCS MEPEUYEHb MPHIAraeMbIX K HEMY
JIOKYMEHTOB.

) MukpohurHaHCOBasi OpraHu3aIys BIIPpaBe OTKa3aTh B PACCMOTPEHUM OOPAIICHUS
nojyvarenst GUHAHCOBOW yCIYTH MO CYHIECTBY B CIACAYIOIIUX CIydasX:

1) B OOpallleHWH HE YyKa3aHbl WACHTU(DUIUPYIOIIWE TMoydarens  (QHHAHCOBOM
YCIYTH TPU3HAKU (B OTHOILICHUU TOJIydaTessi (UHAHCOBOM YCIyTH, SIBISIOIIETOCS (PU3UYECKUM
munoM, (amMuiIns, UMs, OTYECTBO (NIPH HAJIMYUH), aJpeC SJIEKTPOHHON IMOYTHI, €CIM OTBET
JIOJKEH OBITh HalpaBiieH B (popMe JIEKTPOHHOIO IOKYMEHTA, UJIM IOYTOBBIN aApec, €CIIU OTBET
JOJDKEH OBITh HAINpaBlieH B MUCBMEHHOW (opMe; B OTHOLICHUU MOJydaTens (GUHAHCOBOM
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YCIIYTH, SBISIOIIET0CS FOPUINYECKUM JIUIIOM, TIOJTHOE HAUMEHOBAHUE M MECTO HAXOXKICHUS
IOPUAMYECKOT O JINIIA);

2) OTCYTCTBYET THOJINUCh YIOJHOMOYEHHOIO TMPEACTaBUTENS (B OTHOILICHUH
IOPUAMYECKUX JIULT);

3) B OOpaIlleHHH COAEPXKATCS HEIEH3ypHbIE JMOO OCKOPOWMTEIbHBIC BBIPAXKEHUS,
yrpo3bl UMYIIECTBY MHUKPO(HHAHCOBOW OpraHHU3aIfy, UMYIIECTBY, KU3HH U (HMIH) 3I0POBBIO
paboOTHIKOB MUKPO(MUHAHCOBOI OpraHU3aIliH, a TAKXKE YICHOB UX CeMeH;

4) TEKCT MUCbMEHHOTO O0paIIeHUsI He MOAAETCsl TPOUYTEHUIO;

5) B OOpallleHMH COJIEP)KUTCA BOMPOC, Ha KOTOPBIM MoydaTentro (UHAHCOBOM
YCIYI'M paHee NpeAOoCTaBIIsJICS NUCbMEHHBIH OTBET MO CYLIECTBY, WU IPU 3TOM BO BHOBb
IIOJlyYeHHOM OOpallleHuu HE MPUBOIITCA HOBBIE JOBOABI HJIM OOCTOSATENBCTBA, O YEM
yBEIIOMJISIETCS JIMLI0, HallpaBUBLIEE O0pallieHHeE.

10. MukpohrHaHCOBass opraHu3aius o0s3aHa PacCMOTPETh OOpalleHue MOTydaTes
(MHAHCOBOHM yCIYrd 1O CYIIECTBY IOCIE YCTPAHEHHS MPUYHMH JUIS OTKa3a B PAacCMOTPEHHHU
oOpalieHus1, yKka3aHHBIX B TyHKTE 9 HACTOSIIEH CTaThy.

11 Obpamienue, B KOTOpOM o0kaimyeTcsl cyAaeOHOe pelieHre, BO3BPAIlAeTCs JIUILY,
HalpaBHUBIIEMY OOpallleHHe, C YKa3aHHUEM Ha CyAeOHBbIM MOPSJA0K O00’KaJlOBaHUS JaHHOIO
Cyne0HOro pelIeHusl.

12 OOpaiieHuss ¥ TOKYMEHTBl IO UX PAaCCMOTPEHHUIO XPaHATCS MHUKPO(HUHAHCOBOM
opranuzanueid B TeueHue | (0gHOro) roga ¢ gaThl UX peructpaunu B «KypHalie perucrpauuu
oOpamienuity. OOparieHust nogydareneil (pUHAHCOBBIX YCIYI, MX KOINHWHU, JOKYMEHTBI MO HMX
PacCMOTPEHHUIO, OTBETHI ABJSIIOTCS KOH(DUICHIMAIbHBIMU, KPOME CITy4aeB MOIYYECHUS 3apOCOB
OT YIOJHOMOUYEHHBIX TOCYJAapCTBEHHBIX OpPraHOB U OpPraHOB MECTHOIO CaMOYIIpaBJICHHUS,
CaMOpEryJIMpyeMOi OpraHM3alty, KacaroIluxcs mojrydaTens (MHAHCOBOW YCIyrd W (WJIH) €ero
oOparteHusl.

Crarba 19. [Ipuem oOpamennii, peructpanusi ooOpamiennii 1 Tpe0OBaHNA K
npeaeabHbIM CPOKAM paccMOTpeHus 00paieHuii

1 MukpoduHaHcOBasi ~ OpraHu3anus NPUHUMAET  OOpalleHUs  IojydaTesei
(MHAHCOBBIX YCIYr MO MOYTE 3aKa3HbIM OTIPABICHUEM C YBEIOMJICHHEM O BPYUCHHH WJIH
IPOCTHIM MOYTOBBIM OTIIPABJICHUEM, UM UHBIM CIIOCOOOM, YKa3aHHBIM B JOTOBOpPE 00 OKa3aHUU
(GUHAHCOBOHM yCIIyrH, MO aapecy MHUKPODUHAHCOBOW OpraHU3allH, YKa3aHHOMY B €IWHOM
rOCYJapCTBEHHOM PEECTPe FOPUAMYCSCKUX JIUIl, WM HHOMY aJpecy, YKa3aHHOMY B JIOrOBOpax
MOTPEOUTENBCKOTO 3aiiMa u (MJK) Ha O(DUIIHAILHOM CcaiiTe MUK OPHHAHCOBOM OpraHU3aIiy.

2 [TocrynuBmiee oOpamieHue B TedeHne 3 (Tpex) pabodyux AHEH (B OTHOIICHHUH
oOpamienuii, moctynuBmux nocie 1 urons 2018 rona, B Teuenue 1 (omHOro) pabodero IHS)
3aHOCAT B «OKypHal peructpamnuu oOpamnieHuii», B KOTOPOM JOJKHBI COAEPKATHCS CISTYIOIIHE
CBEEHUS 0 KaXX10MY O0paIeHUIO:
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1) JaTa PErucTpaluy U BXOASIINN HOMEp 0OpaleHust;

2) B OTHOILEHUM (U3HUeCKUX JUL — ¢damMuius, UMs, OTYECTBO (NpU HAIUYUH)
nonyyaTenss (PMHaHCOBOW YCIIyTH, HAIpaBUBILIETO OOpallleHUe, a B OTHOIICHUU HOPHINYECKUX
JUI — HAaMMEHOBAHUE IMoJyyaTeass (UHAHCOBOW YCIyTH, OT MMEHH KOTOpPOTO HaIpaBJIEHO
oOparieHue.

3 JIn1o, OTBETCTBEHHOE 3a PAaCCMOTPEHHE OOpallleHUi, 00s3aHO COCTABUTH OTBET
Ha TIOCTyNUBIIIEE K HEMYy oOpaiieHue B TeueHue 12 (nBeHanmatu) pabodux JHEH ¢ JAaThl €ro
peructpauuu B «OKypHane peructpanuu oOpalieHui», OJHAKO B JI0OOOM ciyyae He IMO3JHEe,
YeM CO CIIEAYIOIIEro JHS MOCIe UCTEUEHUs MPEAEIbHOTO CpoKa JIJIsl peTuCTpaluy 00palieHus B
«KypHane perucrpanuu oOpaieHHil», YCTaHOBJIEHHOrO B IyHKTe 2 Hacrosuie crateu. B
clyyae eciad IoiydaTenb (UHAHCOBOM YyCIyrM HE MpeaocTaBuil HHpopManuio U (Win)
JOKYMEHTBI, HEOOXOIMMBbIe M JOCTaTOYHBIE IJII PAacCMOTpEHHUs OOpalleHHsl MO CYIIECTBY,
OTBETCTBEHHBIN CHEHaInCT 00s3aH B TeueHue 12 (nBeHadnaTH) paboyux THEH 3ampoCUTh Y
nojy4aTens (UHAHCOBOM yCIyTd HEAOCTAIOILyl0 HH(pOpMaLuio U (Win) JOKyMeHThL. [Ipu sTom,
B ClIy4ae MpPENOoCTaBlieHUs HemocTraroled uHbopManuu W (KWIM) JOKYMEHTOB MOIydaTelaeM
(uHAHCOBOI yCiIyru, MUKpo(UHAHCOBas OpraHu3anus o0si3aHa PACCMOTPETh OOpalleHUE B
TeueHue S5 (maTv) pabouMx AHEH C AaThl MOJy4YeHHs 3alpolleHHOW HHPOpMauuM U (UJIIH)
JIOKYMEHTOB.

4, [Tonyuennoe B ycTHOM QopMme oOpamieHue moJrydatess (UHAHCOBOW YCIyru
OTHOCHTEIBHO TEKYIIEero pa3Mepa 3aJ0/DKEHHOCTH, BO3HHUKIIEH M3 J0roBOpa MUKpo3aiima,
3aKIIFOYEHHOT0  €¢  MHUKPO(MUHAHCOBOM  OpraHu3anmed,  MOMJIKHT  PACCMOTPEHUIO
MUKpO(HUHAHCOBOW opraHuzanueil B JeHb oOpameHus. [Ipm sTom Takoe oOpaieHHe He
¢bukcupyercs B «OKypHale peructpanuu o0pameHui.

Crarbs 20. @opmbl 1 c1IOCOOBI IPEIOCTABICHHUS MOJIY4YATENI0 (PMHAHCOBOM YCIyIH
oTBeTa Ha o0paleHne U TpedOoBaHMsA K MOTHBHPOBKe OTBETA U IPUYUHAM 0TKAa3a

1 MukpoduHaHcoBasi opraHuszaius o0si3aHa MPUHATH pEHICHHE IO MOJYyYEHHOMY
ero oOpaieHuto. Eciim OTBETCTBEHHBIN ClIEUAIUCT IOJaraer, yTo oOpalleHue JOJDKHO OBbITh
YIIOBJIETBOPEHO M MMEET IOJIHOMOYHUSA ISl IPHUHATUS COOTBETCTBYIOILErO PEIIEHUS, TO OH
TOTOBUT OTBET MOJy4aTest0 (PUHAHCOBOW yCIIyTrd, B KOTOPOM NPUBOIUTCS Pa3bsICHEHUE, KaKUe
JNEUCTBUS IPUHUMAIOTCS MUKPO(QUHAHCOBOM OpraHusalueil 1no oOpalleHuIo U Kakue el cTBus
JOJDKEH TPENNPUHATH TIOoJydareiab (UHAHCOBOM ycimyru (ecnmu oHU HeoOxoaumbl). Ecim
OTBETCTBEHHBI! CIIELUAIMCT 0JIaraeT, 4YTO OOPaIEHHE HE MOXKET OBITh YIOBJIETBOPEHO U UMEET
MIOJTHOMOYMSI /Il NPUHATHS COOTBETCTBYIOLIETO PELIEHHUS, TO OH T'OTOBUT MOTHMBHUPOBAHHBIN
OTBET C YKa3aHUEM IIPUYMH OTKa3a.

2. B cmyuae oTcyrcTtBHs oTBera moiy4yarens (MHAHCOBOM YCIYTM Ha 3ampoc
MUKpPO(UHAHCOBOW OpraHM3alllM, HaIpaBJIEHHBIH B COOTBETCTBHM C IIYHKTOM 3 craTbu 19
Hactosmero CraHaapTa, OTBETCTBEHHBIM CIEIMATUCT BIIpaBe MPHUHSATH pelleHue 0e3 ydera
JI0BOJIOB, B TIOATBEPKIAEHHE KOTOPHIX HH(OpPMAaLUs U (UJIM) TOKYMEHTHI He [TPECTaBJICHbI.
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3. B ciydae HEBO3MOXXHOCTH YAOBIETBOPUTH OOpalleHHEe, MUKPOPUHAHCOBOM
OpraHu3alMy PeKOMEHAYEeTCsl IPENJIOKUTh JIHILY, HAallpaBUBIIEMY OOpallleHHe, albTepHATUBHBIE
CIIOCOOBI YPETyJIHUPOBaHUS CUTYAIHH.

4. OTtBeT Ha oOpalleHre HaNpaBJIETCA MOIydaTe 0 (PUHAHCOBOM YCIyrd IO TMOYTe
3aKa3HbIM OTIPABJICHUEM C YBEJOMJIICHMEM O BPYYEHHH WM TPOCTHIM  TOYTOBBIM
OTIIPaBJICHUEM, WJIM, MO YCMOTPEHHUIO MHUKPO(PHUHAHCOBOW OpPraHU3allMk, WHBIM CIIOCOOOM,
YKa3aHHBIM B JOTOBOpE 00 OKa3zaHWU (PMHAHCOBOW YCIIyTH, C pEerucTpanuei oreeTa B «XKypHaie
perucrpanuy o0paiieHun.

Crarbs 21. AHaau3 oOpameHMii W NpPHUHATHE pelIeHMH O LeJaeco00pa3HOCTH
NpUMEHEeHUs] Mep, HANPaBJeHHbIX Ha yJy4YllleHHe KadyecTBAa 00C/Iy:KMBaHHUs ToJydaTesei
(puHAHCOBBIX yCJYT, 0 pe3yJibTaTaM aHAJIHU3a 00paleHu i

1 MukpoduHaHcoBass  OpraHu3alus MPEJOCTaBIsIET B  CaMOPETYIHUPYEMYIO
OpraHu3altIo, M0 TPEOOBAHUIO CaMOPETrYJIHPYEMO OpraHu3aliy, HO He Jaile 4eM 4 (4eTbipe)
pasa B roj, CBEIEHHUS O PAaCCMOTPEHUHU OOpallleHHi monydareneid (UHAHCOBBIX YCIYT B BHIE
OTYeTa, COJEPIKaIIEero CIeAYIOIIe TaHHbIe:

1) KOJINYECTBO MOCTYNUBIIMX 00palieHuit;
2) peaMET OOpallCHHIA,
3) pe3yabTaT paccMOTpeHHs oOpalieHuil (yZOBIETBOPEHO, HE YIOBJIETBOPEHO,

YIOBJIETBOPEHO YACTHYHO).

2. MukpoduHaHCcOBas OpraHu3alUs HCIOJb3yeT OOpalleHHs B IEJAX aHaIM3a
YPOBHS KauecTBa OOCHYXHBaHHs, a TaKKe HHBIX HE(QUHAHCOBBIX IIOKa3aTejed, NaHHBIE O
KOTOPBIX MO)KHO MOJYYHUTh B XOA€ aHajau3a OOpalleHHi, U He pexe 4yeMm | (oxuH) pa3 B ron
MPOU3BOIUT 00O00IIEHNE U TUITU3AIMIO OOpaIleH! U TPHHUMAET HEOOXOIUMBIE MEPHI B IENIIX
TIOBBIIICHHSI KAYeCTBA 00 CITYy)KUBAHUS MOJTydaTeNel (UHAHCOBBIX yCIYT.

Crarba 22. Peanu3auus npasa moJgydarejss (PMHAHCOBOH YCJYIrd Ha J0CyAeOHbIH
NMOPS/IOK pa3pelleHusi CIIOPOB

1 [Tpu HapyumieHuH nosy4dareraeM (pUHAHCOBOH YCIYI'H CpPOKOB BO3BpaTa OCHOBHOMU
CYMMBI J10Jra 1 (MJIK) YIUIaThl IPOLIEHTOB MO I0rOBOpPY 3aliMa, MUKPOGUHAHCOBAsE OPraHu3alus
JOBOAUT [0 CBEACHUSA TMOJy4yaTens (UHAHCOBOW YCIyrd CIOcoOOM, MPEIyCMOTPEHHBIM B
COOTBETCTBYIOIIIEM JIOTOBOpE 3aiiMa, Mo BBIOOPY MUKPOGUHAHCOBOM OpraHM3allly MpETEH3UI0
JUISL pa3peleHus cropa B J0Cy1e0HOM MOPSIIIKE.

2 B npereH3un, HanpapiseMol MHUKPO(PHHAHCOBOW OpraHU3alMel, TOJKHA OBITh
yKa3aHa cieayroiasi uHdopmarus:

1) HAaMMEHOBaHHWE MUKPO(GUHAHCOBOI OpraHU3alliy U CBEJACHMS, JOCTATOYHBIC IS
ee WICHTU(PUKAIIY;
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p) pa3Mep U CTPYKTypa TeKylled 3a70DKEHHOCTH IMoiydarelis (MHAHCOBOH yCIyru
Ha JJaTy COCTaBJICHUs IPETEH3UU;

3 crioco0(bI) OIIATHI 3a0DKCHHOCTH

4) MOCNEACTBUS HEUCIONHEHUs TollydyareneM (HHAHCOBOM  YCIYIH  CBOUX
00513aTeNHCTB 10 YKa3aHHOTO B IPETEH3UH CPOKa;

5 crocoObl BHECYIEOHOrO pa3pellieHHs Ccropa, B TOM YHCIE BO3MOXKHOCTD
UCIOJb30BaHUsl TpPOLEAYphl Meauanuu (IpM HaIM4MM B JIOTOBOpE 3aiiMa MeIMaTUBHOU
Or'OBOPKH).

3 B cnygae ecnmm B Teuenwe 30 (TpuauaTH) KaJeHOApHBIX JHEH C JAaThl

HaIlpaBJIEHUs] TPETEH3UHU MUKPO(MUHAHCOBOI OpraHu3anueil moiaydyarento (UHAHCOBOM YCIYTH,
00513aTeIbCTBA, YKa3aHHbIE B IPETEH3UHU, HE ObUIN JJODKHBIM 00pa30M MCIIOIHEHBI M10Ty4aTesieM
(uHAHCOBON yciayru, MHUKpO(QHHAHCOBas OpraHu3alus BIIpaBe OOpaTUTBCI B CyA C
COOTBETCTBYIOLUM TPeOOBAaHUEM.

I'naBa 6. OcymecTBIeHHE CAMOPeryJupyeMoil opranu3anueid KOHTPOJIs 3a
c00J110/IeHNeM YJIeHAMHU CaMOperyJupyeMoii opranusauuu Tpedosanuii Cranaapra

Crarba 23. [lopsaaok ocyecTBIeHUS CAMOPeryJIUpPyeMoii opranu3anueil KOHTPOJIs
3a co0JII0leHNeM YJIeHAMH caMoperyJaupyemoii opranuszanum Tpedosanuii Ctanaapra

1 Camoperynupyemasi opraHu3alusi BIOpaBe, B TOM YHCI€ Ha OCHOBAaHUU
oOpamieHuii opranoB Biacty, banka Poccun wnm nomyuarteneit GUHAHCOBBIX YCIIYT:

1) NPOBOAUTE B  OTHOUIEHMM MHUKPO(PUHAHCOBBIX OpraHu3allMii  MpPOBEPKU
HaJUIeKaIero NpeaocTaBIeHus] THPOPMAaIIUH MoTydaTensiM (PMHAHCOBBIX YCIYT;

2) TpeOoBaTh IPENOCTABJIECHUS KOMHMI OTBETOB Ha oOOpallleHus ModydaTeneit
(UHAHCOBBIX YCIIYT;

3) HaIpaBJIATh MHBIE 3alIpochl M TpeOOBaHUS B aapec MHKPO(PHHAHCOBBIX
OpraHu3alMil OTHOCHTENIBHO COOJIIOJEHUS MHUKPO(UHAHCOBBIMU OpraHU3alUsMU TpeOOBaHUM
Hacrosuero Cranaapra;

4) MPOBOAUTh MEPONPHUATHS O KOHTPOJIIO, B XOJ€ KOTOPBIX CaMOPETYJIUPYEMOM
OpraHu3alMel OCYIIECTBILIOTCSA ACHCTBUSA IO CO3JaHMIO CUTYALMH JJI1 COBEPIICHUS CIECIKU B
LENSX MPOBEPKH COOJIOEHUS MUKPO(UHAHCOBBIMU OpraHU3AIMSAMU TPEOOBAHUN HACTOSIIETO
Cranpapra npu oKa3aHuu (PUHAHCOBBIX YCIIYT.

2. Bzaumopeiicteue MEXY CaMOperyJmpyemon oprasuzanuein u
MUKpPO(QHHAHCOBBIMUA OPraHU3ALMSIMH, B TOM YHUCJIE MPU OCYIIECTBICHUU CaMOPETyIUPYEMOi
OpraHu3alveidl KOHTpOJIA 3a COOJIOJCHHMEM YJIEHaMH CaMOpEryJMpyeMON opraHu3aiuen
TpeboBaHuii Hacrosimero CTaHgapTa, OCYIIECTBISIETCS C y4eTOM TpeOOBaHUN HACTOSIIETO
Cranpapra, BHYTPEHHHUX CTaHJApPTOB CAMOPETYJUPYEMOW OpraHu3alui U 3aKOHOJATENIbCTBA
Poccuiickon ®@enepanun.
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T'naBa 7. 3akj10uuTeJIbLHBIE TOJOKEHUSA
Crarba 24. Berymiienne Ctangapra B CHIy

1 Hacrosammit Cranmapt npumensiercst ¢ 1 utons 2017 ronma, eciam MHOM CPOK HE
MPETyCMOTPEH HACTOSILEN CTAThEH.

2. [Tynkr 3 crateu 10 u nyHkT 1 crathu 13 HacTosimero Ctannapra NpUMEHSIOTCS €
1 okxTs6ps 2017 rona.

3. [Tynktet 3, 6 u 7 cratbu 5, ctaths 14, nmyHKTH 5, 6, 8-10 cTaTthu 16 HacTosIIErO
Cranpapra npuMensitores ¢ 1 saBaps 2018 roaa.

4. K I'PaKIaHCKO-TTPAaBOBBIM OTHOIIIEHHSM, BO3HHMKAIOIIMM MEXITY
MUKpO(GUHAHCOBOM OpraHu3aIueil u moiyvaresieM (GUHAHCOBOM YCIYTH B CBSI3U C 3aKJIIOYECHUEM
noropopa o mpenoctaBieHnn POS-mukpo3aiima, monoxkeHus cratb 9 um nmyHkTa 2 ctathu 10
Hacrosero Cranaapra npuMmensitoTes ¢ 1 suBaps 2018 roxa.

S. IIpu pacuere mnpenenbHOrO YPOBHS IUIATEXKECHOCOOHOCTH  IOJydaTesen
¢uHaHCOBBIX yciuyr st ueneil myHkra 3 crateum 10 Hactosmero CraHzapra J1OrOBOPBI
OTPeOUTENBCKOT0 MUKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTEIHCKOI0 MUKpO3aiiMa 10 KOTOPhIM
He npepbimaet 30 (TpUALIATH) KaJCHAAPHBIX JTHEH, YUUTHIBAFOTCS CJICIYIOIIUM 00pa3oM:

1) 10 (mecsiTh) MHKpPO3aliMOB B T'OA — B OTHOIICHHH JOTFOBOPOB MOTPEOUTEIHCKOTO
MHUKpO3aiiMa, 3aKJIOYEHHBIX MEXAYy  IoiydareneM  (UHAHCOBOM  yCIyTHd U
MuKpoduHaHcoBoi opranuzanueii ¢ 1 uronsg 2017 roga nmo 31 nexabpst 2018 roxa.

2) 9 (nmeBsiTh) MHUKPO3aiiMOB B TOI — B OTHOIICHHH JIOTOBOPOB MOTPEOUTEIHCKOTO
MHUKpO3aiiMa,  3aKJIOYEHHBIX MEXAYy I[oiydareneM  (UHAHCOBOM  yCIyTH U
MuKpoduHaHcoBoi opranu3zanueii ¢ 1 susaps 2019 rona.

6. IIpn pacuere MakCUMaIbHOIO YKMCJIA JOMOJHUTEIBHBIX COIVIAICHUN K JOTOBOPY
MOTPEOUTENBCKOT0 MHKpO3aiimMa, NMpH 3aKII0YEHUU KOTOPBIX YBEIMYMBAETCS CPOK BO3BpaTa
JEHEeXHBIX CPEICTB IO TAaKOMYy JOroBOpy, I Lienell myHkTta 1 cratem 13 yuuThIBaroTcs
CIElYIOIIUM 00pa3oM:

1) 7 (cemb) JOMOJHUTENBHBIX COTJANIEHWA - B  OTHOIICHHH JOTOBOPOB
NOTPEOUTENBCKOI0 MUKpPO3aiiMa, 3aKJIF0OUEHHBIX MEXY MOoIydaTesneM (UHAHCOBON yCIIyTH
U MUKpo¢puHaHCOBOM opranusanueii ¢ 1 utons 2017 roga no 31 mapta 2018 roza.

2) 6 (umectb) JOMOJHUTEIBHBIX COTJIAIEHWHM - B OTHOLIEHUH JIOTOBOPOB
NOTPEOUTENBCKOI0 MUKpPO3aiiMa, 3aKJIF0UEHHBIX MEXY MoTydaTesneM (UHAHCOBON yCIIyTH
1 MUKpo¢puHaHCOBOM opranusanueii ¢ 1 anpens 2018 roga mo 31 nexadpst 2018 roxa.

3) 5 (mATh) AOMOJHUTEIBHBIX COTJIAIICHHH - B OTHOIICHUU JIOTOBOPOB MOTPEOUTEIHCKOTO
MUKpO3aiiMa,  3aKJIIOYEHHBIX  MEKIy [ojdydaTrereM  (UHAHCOBOW  YCIOYyrH H
MukpoduHaHcoBo opranuzamueii ¢ 1 saBaps 2019 rona.
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7. Hacrosumit Cranpapt He NpUMEHSIETCS K OTHOIIEHUSM MHKPO(HHAHCOBBIX
OpraHu3alMii ¢ moyydaTensiMd (PUHAHCOBBIX YCIYr, BO3HUKIIMM JO BCTYIUIEHHUS B CUIY
NoJIOKeHUH HactosAero CtanaapTa, peryjaupyoiyux COOTBETCTBYOIINE OTHOILEHUS.

8. N3menenuss B HactoAumii CTaHzapT pa3pabaTeIBalOTCS CaMOPETYJIHPYEMBIMU
OpraHu3alMsIMM, HAMpaBJISIOTCS Ha COIJIacCOBaHME B KOMMTET IO CTaHJIApTaM M MOJJIeKaT
yTBepKAeHnI0 bankoMm Poccun B nopsiake, ycranoBieHHOM PenepaibHbIM 3aKOHOM OT 13 nrouis
2015 romga No223-03 «O camoperyiupyeMbIx opraHusanusax B chepe (GMHaHCOBOT'O PHIHKAY.
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